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Abstract 

 
This research sought to find out the implementation of service-learning in senior high school. This research 
adopted a qualitative approach using a case study method, and it was conducted on the students of Nur 
Hidayah Integrated Islamic Senior High School (SMAIT NH) of Sukoharjo, Central Java, Indonesia. The 
subjects of this research were selected using the purposive sampling technique. The subjects consisted of the 
vice principal, the student organization coordinator, the dormitory coordinator, teachers, students, and the 
community leaders. The data collection techniques were observation, interviews, and document study. Miles 
and Huberman's interactive model was deployed to analyze the data. This research found that service-learning 
programs in SMAIT NH is an integrated education that not only emphasizes the attainment of knowledge 
aspect but also develops the attitudes and skills needed by students. Students directly apply learning by doing 
in every service-learning activity in community. Service-learning was implemented through five types of social 
activities including the students’ real movement, fieldwork, gathering with orphans, the nation's hope 
generation festival, and community training. This research mainly contributes to the development of social 
skills by applying service-learning to the learning curriculum at school. 
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1. Introduction 
 
Information and communication technologies have advanced significantly in the twenty-first century. 
Through advancements in technology, people's lives are becoming easier where they can now access 
global information in real time. On the other hand, advances in global information technology have 
led to new social developments (Li, 2016; Putranta & Kuswanto, 2018). Social changes that occur in the 
globalized era have transformed the noble values in society into negative personalities such as lack of 
respect, lack of empathy, and the tendency to be individualistic (Salam, Iskandar, Ibrahim, & Farooq, 
2019). Many young people are becoming rapidly disconnected from social relationships and social 
interaction, and are only concerned with making money. This increases the potential for juvenile 
delinquency such as student brawls, violence against parents, and a lack of concern for the existing 



E-ISSN 2281-4612 
ISSN 2281-3993        

Academic Journal of Interdisciplinary Studies 
www.richtmann.org 

Vol 10 No 3 
May 2021 

 

 265 

conditions in the society. (Adha, 2019). Life in this globalized era requires people with a knowledge of 
social work, professional work in the work environment and college and the ability to use digital media 
to cope with social problems (Díaz, Lucena, Reche, & Rodríguez, 2020).  

In the digital age, schools play a critical role in enhancing students' social skills. Applying service-
learning to the school curriculum and engaging students to explore learning outside the classroom in 
various ways, which can open the boundaries of conventional classroom learning, is one way to improve 
students' social skills (Simsek, 2020). Students are provided with skills that benefit themselves through 
social service activities in the community. Service training provides students with advantages in the 
academic, social and emotional fields (Marcus, Atan, Talib, Latif, & Yusof, 2019). Many previous studies 
have discussed the effect of service-learning on students' self-development. A study conducted by Lin 
et al. entitled “Effects of service-learning at a University in Taiwan” showed that service-learning is a 
version of intact personality education to gain academic knowledge and learn how to interact with 
people in society (Lin, Wu, Wu, Pan, & Liao, 2014). 

There are numerous studies on service-learning. However, previous studies on university 
students was majorly conducted. To address this problem, service-learning has now developed in 
senior high school to improve students’ social skill in community. From this background, this study 
formulates to find out the implementation of service-learning in strengthening the social skills of 
students at senior high school. This study enables educators and academicians to use the service 
learning in their learning processes and enhance students' social skills by attaining educational 
objectives.  
 
2. Literature Review 
 
2.1 Service-learning 
 
Service-learning itself is one form of service programs developed at schools, in addition to community 
service and service-based internship programs (Furco, 2002). The learning aims to involve students in 
community service activities and relate it to academic learning in schools (Flecky & Gitlow, 2011; Furco, 
2002). This concept was first introduced to address two perceived needs of society: the need for youth 
and education reforms (Billig H., 2000). In addition, service-learning activities benefit students' 
educational excellence, as well as their social and emotional development (Marcus et al., 2019). In order 
to develop skills and help people in need, students can connect and use prior knowledge at school. 
Students become aware of existing problems, respond to them with action and actively participate in 
the community in each service learning activity (Karliani, 2014). This will strengthen students' personal 
and social skills (Furco, 2002), leading to good social skills such as cooperation, friendship, respect, and 
social solidarity (Alcón, 2016). 
 
2.2 Social Skills 
 
Learning in schools is not only knowledge transfer but develops certain attitudes and skills that 
students will require in the future, including the social skills. This is because students cannot live alone 
as social beings and need help from others. The main components of social development, particularly 
for children and adolescents, are enhancing the social skills, communicating and interacting with other 
people (You, Kim, & Lee, 2017). Metiri group mentioned that interactive communication skills that 
include social and personal knowledge are one of the major skills in the 21st century. (Nakaya, 2018). 
Social skills are also one of the main skills for students to develop. They developed to facilitate 
interaction and benefit the group. Furthermore, social skills act as academic stimulators and support 
college students (Gresham, 2015). The students' social skills are described in this study as a set of 
positive attitudes and behaviors in social experiences such as being responsive to conditions in society, 
empathy, social care, communication skills, and being active in student participation and involvement 
in solving problems in society. 
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3. Research Method 
 
This study was designed with a qualitative research model which applied a case study method. It was 
conducted in Nur Hidayah Integrated Islamic Senior High School (hereafter as SMAIT NH) of 
Sukoharjo, Central Java, Indonesia. It focused on the concept, type, and implementation of service-
learning in strengthening students' social skills in senior high school. The subjects comprised of the 
school vice-principal, the student organization coordinator, the dormitory coordinator, teachers, 
students and the community. Data collection methods involved three techniques, including 
observation, interview and document study. It is an in-depth interview which related to the issue in 
this study. The observation is made by observing the service-learning process of society. This study 
includes a school profile, a graduate proficiency level and a service-learning accountability report. The 
researcher is the key instrument and the person who prepares the research instruments.   The current 
study is underpinned by these instruments. The data validity covers data triangulation and member 
check. The collected data were then analyzed using an interactive model proposed by Miles and 
Huberman which comprises of three components including data reduction, data presentation and final 
conclusion and verification. (Hasanudin & Fitrianingsih, 2020). In qualitative analysis, the researcher 
plays an important role in reading and rereading the data notes, focusing on what is read and analyzing 
the results collected during the data collecting process. The research procedure that was carried out is 
presented in Figure 1. 
 

 
 
Figure 1: The research procedure 
Source: Sugiyono, 2015 
 
4. Results 
4.1 Service-learning in Senior High School 
 
Service-learning is one of the learning concepts applied at SMAIT NH in Sukoharjo Regency, Central 
Java, Indonesia. This concept is applied to strengthen students' social skills in the digital era. This 
learning concept developed at SMAIT NH is an integrated education that not only emphasizes the 
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attainment of knowledge aspect, but also develops the attitudes and skills needed by students. This 
was evidenced by Informant 1 (the vice principal) stating, “These various program activities developing 
social skills in students are part of the graduate standards of this school and are one of the quality 
standards that must be achieved”.  

The activity was conducted to improve students' social skills, in specific including social science, 
civic education and religious education. The foregoing is aligned with its educational vision to become 
an Islamic school with environmental insights, guiding the generation to be intelligent, cultured, 
competitive, and caring. To achieve the above-mentioned educational objectives, a specific and 
measurable competency reference about the qualifications that each student must achieve is needed. 
Three competencies that must be achieved by students at SMAIT NH are physical competence, 
scientific competence, and Fanni-Jasadi competence (basic life skill). Social skills are one aspect of the 
Fanni-Jasadi competence the students must acquire. Starting from the above vision, competences, and 
standards the school must at-tain, SMAIT NH designed a set of programs that were capable of 
developing students' social skills in the community.  

The service activities carried out covered direct and indirect events, campaigning and analyzing 
current issues in the community. The types of activities or programs of SMAIT NH service-learning are 
as follows: 
 
Table 1: Forms of service-learning activities  
 
Activity Description 
Students’ Real 
Movement 

The activities carried out by all the students of the eleventh grade as a students’ real movement 
of SMAIT NH including community service, free health check and medical treatment, 
distributing and planting trees with the community, free food distribution, cheap clothes 
market, joint sports activities, cleaning the environment, joint religious study, and counseling 
on the use of village natural resources.  

Field Work Religious social activities in the form of social service at the mosque and distribution of free 
iftar, fun outbound and games with children, storytelling with children and Tarhib Ramadhan, 
and teaching reading the Qur'an at the mosque.  

Gathering with 
Orphanages 

Student activities in the form of social service by inviting orphans to school and visiting the 
Orphanage.  

The nation's 
Hope 
Generation 
Festival 

A festival held once a year by all the students consisting of three major activities: (1) the National 
Seminar for Youth, (2) Nur Hidayah Care, which covers activities of healthy walk, breakfast 
together, entertainment and giving door prize, cheap clothes bazaar, health check, and 
distribution of food with the community, and (3) Nur Hidayah Leadership Camp, a leadership 
training program for Indonesian young junior high school students.  

Community 
Training 

Dormitory activities coordinated by the caretakers with the community in the form of mutual 
cooperation and helping social activities in the surrounding community. 

 
Source: SMAIT NH archive data on service-learning program, 2019 
 
SMAIT NH has developed a service-learning program to improve students' social skills whose metrics 
covered social life, religion, education and the environment. Students were directed to participate 
actively in any activity in the community. Students provided assistance and services to the community 
and learned to practice the learning they had already acquired at school. According to Informant 7, 
there were a number of benefits of the service-learning program, “The service-learning program can 
build good communication; strengthen social skills; increase community knowledge and skills; 
increase student participation in community activities; and increase efforts to conserve the 
environment”.  

Teachers guided and directed students during the implementation of programs. The community 
participated in students’ activities. Grounded in the results of interviews with students, students’ 
perceptions of the benefits of service-learning implementation indicated that service-learning could 
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strengthen their social skills. This point could be seen from students’ responses to service-learning 
programs that they undertook. Student as informant 5 stated that, “This activity increases the 
sensitivity to the situation and the sense of criticism in the community”. Informant 6 added, “The 
impact, Alhamdulillah, can change students’ behavior”.  

Students engaged in Community Service activities alongside the community members with major 
impacts on the community, as shown in Figure 2. 
 

 
 
Figure 2: The activities of service-learning program in SMAIT NH 
Source: SMAIT NH archive data on service-learning program, 2019 
 
However, several barriers were discovered, although they did not discourage the implementation of 
service-learning activities. The following are some of the problems experienced: (1) Licensing with the 
village where the activities were carried out. This was because of not all villages, especially the remote 
villages, directly accepted activities undertaken by external parties. The community must therefore be 
reassured that the activities undertaken were positive. (2) The students' persistence in carrying out the 
seeming marathon or routine social activity such as fieldwork. This activity was carried out four times 
per week, so it sometimes interfered with other academic and scholarly programs or other students' 
activities. Therefore, scheduling was necessary so that each student could undertake his/her respective 
duties properly. 
 
5. Discussions 
 
In Indonesia, service learning is now reapplied at high secondary and higher education levels, including 
SMAIT NH in Sukoharjo Regency, Central Java, Indonesia. Service-learning is applied because it can 
increase students' knowledge and understanding of the community. This concept is in line with the 
objectives to be achieved by the Indonesian national education and also aligned with the mandate 
stated in article 1 paragraph (1) of Law No. 20 of 2003 concerning the national education system. 
Education is designed to develop academically intelligent students with a strong mentality, high 
spirituality, and a healthy personality. (Muchtarom, Budimansyah, & Suryadi, 2016). The concept 
developed by SMAIT NH refers to integrated education, which is not simply highlighted on the 
knowledge aspect. SMAIT NH incorporated into the Integrated Islamic School Network (in Indonesian 
abbreviation known as JSIT) has an educational concept which prioritizes guidance in terms of 
intellectuality, spirituality, morality, and Islamic character. Besides, it is in line with the concept of 
education in the 21st century that must be implemented based on 4 pillars of learning processes, namely 
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learning to know, learning to do, learning to live together, and learning to be (Delors, 2013).  
Empirically, service-learning at this school can strengthen students' social skills in the digital era. 

Firstly, the implementation of service-learning has integrated learning in the family, school, and 
community. In line with the concept of three education centers initiated by Ki Hajar Dewantoro, 
education encompasses three environments which entail family, school, and community (Sasson, 
2019). This approach enables students to search and then create plans to address challenges arising in 
schools and communities. (Farber & Bishop, 2018). Students gain a lot of valuable experiences during 
the activities (Abu-Shakra & Saliim, 2012). Service learning experience can improve the students' skills 
to interact and communicate with community members both directly and through online media. In 
line with the study's results, the service learning concept can create a significant relation between 
personal development and citizens' awareness (Halberstadt, Schank, Euler, & Harms, 2019). It is easier 
for someone with strong social skills to speak and show his actions in the community. On the contrary, 
someone with poor social skills finds it difficult to interact effectively with their environment. Social 
skills include empathy and participation (Shea & Bidjerano, 2012). 

Secondly, the strengthening of students’ social skills takes place in a social context. This 
corresponds to the social learning theory. The social environment is one of the important things in 
one's learning and thought processes. The occurring social interactions will develop more effective 
experiences. The more people understand things around them, the more they are able to attain certain 
skills, including social skills (Jjarrah, 2019). In this sense, social skills encompass one's ability to express 
themselves in social situations and receive community positive or negative responses (Shea & 
Bidjerano, 2012). The formation of students’ social skills cannot be done instantly, it takes time and 
needs continuous learning processes (Irmansyah, Lumintuarso, Sugiyanto, 2020). Students learn and 
discover new things in the social environment of the community, especially those that need help. In 
this social learning, students work or handle the tasks that have not been studied before but still within 
their reach (Putranta & Jumadi, 2019).  

Thirdly, students directly apply learning by doing in every service-learning activity. This is 
consistent with the idea of service-learning which was first introduced by John Dewey about “learning 
by doing” (Lin et al., 2014). Students learn by experiencing directly, and this makes learning valuable 
for them. Students learn directly from a variety of activities in the social environment, particularly in 
subjects such as social sciences, civic education and religious education. There seems to be knowledge 
about communicating with other individuals in the society in such topics (social interaction). In such 
a way, students can ultimately benefit others (Nafiun Lighoirihi). Students gain experiences to interact 
directly with the community, get to know each other, and share time, which will bring up their 
creativity (Alcón, 2016). These activities provide students with the opportunity to interact with the 
community. Most of this is essential because students are millennial generations with diverse patterns 
of development and rapid technological development. In addition to continuing to use technology, 
students' social experiences can help them develop their social skills and appreciate the conditions that 
exist in society. This point is supported by the explanation of Edgar Dale's Cone of Experience theory 
which says that learning will be effective if they immediately do something that produces certain 
experiences in a real sense. Any programs that meet the concept of service learning at SMAIT NH are 
also a form of learning that can enhance students’ knowledge which is deeply implemented directly 
and practiced as community services. Through community service activities, students are prepared to 
interact with the community, as they now have different patterns of development along with rapid 
technological development. Students' experience in the community can improve their social skills 
wisely and enable them to appreciate the conditions in the community.  
 
6. Conclusion 
 
Learning emphasizes not only the aspect of knowledge but also students’ attitudes and skills. A series 
of skills students must acquire is social skills in the community. Service-learning is one way to develop 
students' social skills in the community. The service-learning concept combines academic learning, 
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direct services in the community to strengthen students' social skills. Service-learning of SMAIT NH is 
undertaken using five types of activities or programs. In each activity, students are directed to actively 
participate and directly be involved to improve their social skills. Social skills developed through these 
activities extend to finding out the conditions in the community, increasing social awareness, 
improving social knowledge and experiences in the community, improving the skills of communication 
with the community, and participating in the activities amid the community. Besides, service-learning 
activities also help to establish ukhuwah (relationships) between the surrounding community and 
school. Thus, service-learning services show benefits and positive impacts on students, the school and 
the surrounding community. There are various limitations to this study. First of all, this study is limited 
to the services-learning descriptions at SMAIT NH. Second, the study has only been performed in 
formal schools; it has not yet been performed in informal schools. Third, this study focused solely on 
the implementation of service learning in order to enhance dimensions of student social skills, not on 
other variables. Finally, the study on public perception of service-learning activities, the comparison of 
several service-learning programs in different schools and the evaluation of the service-learning 
programs are the existing gaps that can be further addressed by the future studies in the same area.  
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