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Abstract 

 
Business management is a characteristic trait of entrepreneurs; under this premise, the study's objective was 
to design a business management model based on the management thinking theory. The methodology used 
in the research corresponds to a quantitative and explanatory study; 101 entrepreneurs were studied using 
questionnaires. The results evidenced that business management practices have a positive and significant 
influence (β1 = 0.1324; p < 0.001) on Gci; business management practices have a positive and significant 
influence (β2 = 0.9782; p < 0.001) on Gv; business management practices have a positive and significant 
influence (β3 = 0. 3453; p < 0.001) on Ge; business management practices having a positive and significant 
influence (β4 = 0.2364; p < 0.001) on Gf; and business management practices having a positive and significant 
influence (β5 = 0.3220; p < 0.001) on Td. It is concluded that the feasibility of the GE model is crucial for the 
economic performance of MSEs because it combines the productive factors to undertake and innovate a 
production with greater human value and a greater opportunity to motivate entrepreneurs to become 
promoters of changes in their economic and social environments at the expense of the mechanism of 
managerial thinking.  
 

Keywords: Management model, business management, business administration, management thinking, MSEs 
 
 
1. Introduction 
  
Over time, the theoretical models of management thinking have been used by different economic 
sectors to reverse-engineer their business models, this assertion is reflected in the studies (Brown & 
Pawlowsi, 2021; Ciner, 2009; Eleonu, 2021; Nielse et al., 2021; Pierre-Yves, 2017) the review of the 
literature has shown that the postulates are not identical; in this regard, Hernandez (2011) he argues 
that scientific theories of management have difficulties to integrate business management due to the 
heterogeneity of their thinking and information; in this sense, Athanasopoulou & De Reuver (2020) , 
suggest the existence of models that can support the initial phase and exploratory from the 
conceptualization, assessment, and planning of new business models; in front of it, Szlechter et al., 
(2020) located on the origins of organizational knowledge as focused on the theories of classical and 
orthodox of the administration, from the period of industrialization in varying degrees and extents 
can not cope with the management of their organizations to adapt to the excessive regulations of the 
market (Romero-Carazas et al., 2023).  
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Although, the theories of management have solved business problems  (Choi et al., 2017; Petrov 
& Petrov, 2021; So et al., 2012), few studies have focused on to give a notion of how you deal with 
times of uncertainty as a business opportunity (Athanasopoulou & De Reuver, 2020); that is to say, 
the administrative models, have been fruitless for many SMES, who after periods of great success, 
they have failed and fallen in problems with short-term and economic uncertainty as the crossed 
world as a result of the pandemic COVID-19 (Cohen, 2020; Million Liza & García-Salirrosas, 2021; 
Pandey et al., 2021; Weking et al., 2020; Yudet Millones-Liza & Emperatriz García-Salirrosas, 2021) 
away investment, production and employment creation; in spite of this, the unforeseen situations 
cause repercussions that lead to the crisis business (Barreto & María, 2021), are the great economic 
enterprises such as industry, commerce, services (hospitals and universities), small businesses, 
political associations, social movements, the state apparatus, etc., with recognized technical 
capabilities and productive that they recognized that the application of good practices of corporate 
management ensures the sustainability and profitability, both economic and financial even when 
these have to confront situations rapidly changing and competitive (Gonzales-Miranda & Red 2020). 

 In this way, Morais-Storz et al. (2018) mentioned that constant change requires entrepreneurs 
to have foresight in business management, learn from their mistakes, and develop new management 
models with higher productivity, leadership, and innovation. For its part, Pérez-Ortega et al. (2017) 
assert that in an environment of the TWENTY-first century, organizations need to change, taking as 
an alternative to transformational leadership and strategic planning, which represent some of the 
most important practices that combine a shared vision of business management, that with time and 
according to their level of growth has a higher probability of survival (Eliakis et al., 2020; Piñeiro, 
2020), fact that contributes to the economic growth and employability (Vera, 2012) where are the 
employers who allow you to develop their skills according to the need of the market (Schrimpf et al., 
2021). 

In this context emerges a new approach to business management by placing the micro and 
small enterprises at the center of management activities to lead the company's management with the 
best knowledge in management and business intelligence (Romero-Carazas et al., 2022). At the same 
time, focus effectively on the human and material resources and the financial and administrative 
management with greater competitiveness and better performance. In this way, a new approach to 
business management emerges by placing the micro and small enterprises in the center of 
management activities to lead the management of the company with the best knowledge in 
management and business intelligence. At the same time, focus effectively on human and material 
resources, as well as the financial and administrative management with greater competitiveness and 
better performance; in this way, the objective of this work was to design a model of company 
management based on the theories of management thinking for the MSES of the Eastern Cone of 
Lima. Its importance lies in the features considered by the company leaders with influence in 
business management, with increased productivity and quality of the people. Based on the theoretical 
review done in the database Scopus, WOS, and other sources of high impact, began the present study 
by presenting the foundations of a theoretical review focusing on the main models of management 
thinking relevant to the research and analyzing the conceptual framework of knowledge 
management and the information value management, financial management, financial management, 
and decision making, which constitute the dynamism of the business management will cover the 
gaps that the theories of administrative cover, followed by a methodology that explains the research 
process, as well as the findings, conclusions, and recommendations. 
 
2. Theoretical Review 
 
2.1 Practices models of business management 
 
The research and contributions of different authors can promote the development of management 
thinking throughout the TWENTIETH century, which are grouped according to their understanding 
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of the administration and to determine precisely the model of management thinking. Viloria and 
Luciani (2015) refer to this model began in the so-called classical schools that started at the end of the 
NINETEENTH century, when the prominent representatives were Frederick Taylor and Henry Fayol, 
Max Weber, among others, which are described below: 
 
2.2 Taylor Model 
 
Taylor (1856-1915) emphasized the increase of productivity by increasing the quality of the production 
and use of scientific methods; based on these concepts, Niebel & Freivalds (2009) considered that a 
profitable business is based on the study of the mobility of the time and the employees who must 
work as machines engaged to contribute to the needs of investors rather than reward them in terms 
of the effort productive. In this context, Arias-Pineda and Ramirez-Martinez (2019) qualify companies 
as a dead system that functions like a machine with changes, repetitive and linear inhumane 
behavior, and degrading to human work. This referred model that focuses solely on productivity has 
generated, over time, poor quality of work life for employees and low productivity, inefficiency, and 
exhaustion (Leitão et al., 2021). 
 
2.3 Fayol Model 
 
 Fayol (1841-1925) described a model that states that empiricism is the domain of trade; that is to say, 
every leader organizes it to their interest without worrying if there is a law that fixes the problem. 
There are five types of operations: 1) technical papers, 2) security, 3) management, 4) business, and 5) 
accounting, and must be done at a senior level of the business with authority-responsibility. In this 
way, Viloria and Luciani (2015), based on this model, sustain that Fayol summarizes their principles: 
1) the division of labor, 2)control unit, 3) power, (4) discipline, (5) the unit of address; 6) the 
submission of individual interest to general interest 7) compensation in exchange for payment, 8) 
centralization, 9) the hierarchy, 10) order and (11) the equity. From the same theory and another 
perspective, Espinoza (2009) determined that management principles are the stability of personnel, 
initiative, and staff cooperation.  
 
2.4 Max Weber Model 
 
Over the years 1864-1920, emerged as a model of the theory of bureaucracy; this model arose to 
characterize the organizational structure and specialized expertise, the structure, stability, and 
democratic practice and then sets the inequality. It replaces the organizational objectives, restricts 
the categorization, becomes sustainable, and creates closed organizations (Gómez, 2008).  
 
2.5 Human relations model of Munsterberg and Elton Mayo 
 
The model of human relations of Munsterberg and Elton Mayo (1924-1932) originated from the need 
to resist the strong inclination of the dehumanization of work and employment of scientific methods 
to which workers were subjected based on the homo economics developed by Taylorism. In this way, 
it emphasizes that organizations with a social and economic environment promote the terms of 
interpersonal relationships (Ponce & Salas, 2014)—for example, the motivation of social rewards, 
symbolic and non-material.  
 
2.6 Maslow and McGregor Model 
 
An important management thinking of the behavior of Maslow and McGregor (1908-1970) came to 
mean a new leadership model because he felt that human relationships should be aimed at the 
satisfaction levels of the needs of working Chiavenato, (2015). To review the people and their behavior 
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individually based on the organizational scope and motivation as factors relevant to organizations 
can be managed with efficiency and productivity. The administrative behavior of Maslow and 
McGregor involves a new management model because interpersonal relationships should be oriented 
to the satisfaction level of job needs (Chiavenato, 2015). Based on this thought, the organizational 
climate and motivation are constituted as related factors and study the individual behavior of the 
person to manage effectively and productively in the organizations. They consider that workers' 
productivity is demonstrated through initiative and spontaneity (Mujeeb et al., 2021). 
 
2.7 Theoretical XY model of McGregor 
 
The proposal of the theoretical paradigm XY McGregor states that in theory, "X" people think that 
work is necessary, but it is not. Are people lazy, devoid of ambition, selfish, do not like taking 
responsibility, are indifferent to the organization's needs, resist change, and require guidance? While 
the person "Y" is an innovative worker, a management style is open and democratic (Medina & Avila, 
2002).  
 
2.8 Structuralist theory model of Burnham 
 
The theory structuralist model of Burnham 1950s considers that the levels in the hierarchical 
structuring of the companies are efficient in how they structure their management and technical 
levels (Beltran, 2008).  
 
2.9 Systems theory model of Ludwig Von Bertalanffy 
 
The systems theory of Ludwig Von Bertalanffy (1950-1968) is another model of administrative theory; 
this model emphasizes that entropy is the tendency to the depletion of open systems. Need feedback 
continuously on the results obtained so that they can be improved, updated, or need to be redesigned 
(Torres, 2014). 
 
2.10 Contingencies model of Dill, Starbuch, Thompson, Lawrence, and Burns 
 
The model of the contingencies of Dill, Starbuck, Thompson, Lawrence, and Burns emphasizes that 
an organization depends on the interaction with the environment based on the influence of 
technology, environment, structure, and behavior (Hernández and Rodríguez, 2012). Nothing is 
absolute in the organizations, and in the theory of administration, everything is relative: dependent 
variable: behavior and organizational structure, and independent variables: technology and the 
environment. 
 
2.11 Organizational development theory model of Bennis, Blake, and Shepard (1958) 
 
The model of the organizational development theory by Bennis, Blake, and Shepard (1958) 
emphasizes that the planned development of the relationship between the organization should 
generate social change. The change in the culture and the organizational climate produces greater 
efficiency in the competitiveness and productivity of the business. 

The theories of administration characterized by models are far from predicting and providing 
the productivity and organizational efficiency of the models cited. The need arises to understand the 
new reality and the urgency to reset the administrative management and organizational processes; 
this new reality allows the study of ontological and epistemological models rather than formulas 
administrative, where the prevailing business management. One of the major contributing factors in 
ensuring the success of a firm's entrepreneurial lies mainly in having the necessary skills in business 
management practices that will enable the entrepreneur to manage and develop a business initiative 
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(Lopez Lemus & Of the Garza Carranza, 2019). In short, business management can be viewed as a 
response to a series of different aspects or factors that make evident the birth of a new business 
model (Martínez and White, 2017). This model's success is having sufficient leadership, strategic 
planning, and practical business management skills necessary for developing investment plans; to 
this is added the new management model based on the trust proposed by Torfing & Bentzen (2020). 
In need of this business model is a comprehensive evaluation of the feasibility of the technologies in 
the market (Bashir et al., 2020; Dressler & Paunovíc, 2021) 

Epistemologically, business management has established new concepts, theories, and 
knowledge that can stimulate the economic vitality of the company Contreras (2010), looking for 
great ways to play a prominent role in the competitive world, global, and technological (Obasan & 
Soyebo, 2012). In addition, this is about the interaction of the company with its environment that is 
exposed to factors that require a change that generates the integration of administrative processes 
with the implementation of the objectives, based on critical thinking to make decisions in a more 
systematic that allow for efficient performance and effective within a competitive environment, based 
on various factors, such as financial incentives (Barreto et al., 2021; Cristofaro et al., 2020; Torfing & 
Bentzen, 2020). 

The industrial sector is different in the twenty-first century and the twentieth century. It 
prioritizes using knowledge and information value management, financial management, and 
decision-making with greater competitive advantage to cope with societies in high demand. 
 
3. Dimensions of the Business Management Model 
 
3.1 Management of knowledge and information (Gci) 
 
Perez & Coutín (2005) believe that knowledge management is “a factor that plans, organizes, directs 
and controls the flow of knowledge to the productive activities of the company”; in both, Hernandez 
(2011) relates that the knowledge of man is solid because the capitalism of the knowledge linked to 
the technology and knowledge to the role of the human capital that generates added value. For its 
part, Arias et al.(2007) assert that the management of knowledge develops management skills, which 
in turn is understood as the ability and willingness to fulfill tasks and work efficiently.  

Today, with the advent of new technologies of information and communication, organizations 
increasingly believe in the way they create and use the information/knowledge and their ability to 
meet the needs of a growing market; in this sense, Habraken & Bondarouk (2020) show that the 
technology represents the decision to adopt industry 4.0. In addition, information management is the 
process by which you can use the lifecycle management of the physical resources to manage the units 
of specialized information of the organization from the beginning to the end of the management. 
These information departments use people, information technology, and management processes as 
business management tools to improve productivity, leadership, and business opportunities for 
companies (Naranjo et al., 2016).   
 
3.2 Values Management (Gv) 
 
It is considered that organizational culture represents a pattern of beliefs, expectations, ideas, values, 
attitudes, and behaviors participatory by the organization's members. Values-based management 
drives positive behavior and innovation in the company's organizational culture (Vilariño, 2013). For 
Burned (2016), the values are those in which people conceive of and identify with the company's 
beliefs. Please do not believe in a strategy meeting because they are already in the organization; their 
essence is to discover them, to express them, and to live them. The values that strengthen the 
company's mission must be congruent and aligned with the same; customers are identified with the 
organization's values because they think they are yours.  

The great challenge of management by values is "motivated, intelligent, understood as to be 



E-ISSN 2281-4612 
ISSN 2281-3993        

Academic Journal of Interdisciplinary Studies 
www.richtmann.org 

Vol 13 No 1 
January 2024 

 

 103

able to assess and motivate the subjects according to their preferences." They are part of the subject, 
not the object. Therefore, more effort is required. At the organizational level, the extensive 
knowledge of the members' values and beliefs aligns with your business management purpose. For 
this reason, "the success of the business management is the application of the management by values 
to find those values that give people a sense of which match" (Toniut et al., 2016). It should be noted 
that the dimension of this challenge varies according to the type of entity and depending on your 
situation that will allow them to adopt new opportunities or some kind of adaptation (Höglund & 
Mårtensson, 2019; Raczyńska & Krukowski, 2019), this even when it comes to family businesses, 
despite not dare to make high investments in your growth, pursue specific strategies that involve the 
practices for knowledge management (Pérez-Pérez et al., 2019).  

 
3.3 Economic Management (Ge) 
 
In the economic sciences, the revitalization of economic management (Ge) affects business 
management as a mechanism to aggregate that represents the horizon cross-sectional of each 
management system, being individuals or work teams who generate improvements, changes, and 
innovations in the productivity (Alizo & Escalona, 2012). Lee et al. (2012) claim that continuous 
improvement in management practices facilitates the improvement process of each one of the parts 
that make up the organization that aims to achieve business goals. In addition, Azubayeva (2021) 
considers the social and cultural aspects that represent an economic value, so it is important to 
consider it within economic management; in this context and with the technological advancement, 
companies today are adopting as a mechanism for better economic management, the use of artificial 
intelligence (Zhao, 2022). 
 
3.4 Financial Management (Gf)  
 
Financial management (Gf) is the process of operating and managing each organization and 
department to which the company belongs. Its objective is to facilitate technical management, 
transparent business management processes, and the allocation of financial resources to the 
organization by ensuring that what is planned is done effectively and efficiently (Cabrera, Sources, & 
Cherry, 2017). In addition, the financial management is responsible for properly managing the 
resource key, money, always available for any eventuality, and ensuring the competitiveness and 
financial stability of the organization (Lucy Mariella et al., 2021; Tretyak et al., 2020). 
 
3.5 Decision-making (Td) 
 
 Finally, a distinctive feature of the decision (Td) is the entrepreneur's cognitive ability to choose 
responsible business management models to stimulate economic activity. According to Acuña et al. 
(2019), it is found in all the business activities within an organization and serves as an organizational 
tool used throughout the company's life.  

Through the study variables, set the following hypothesis: H1 business management practices 
positively influence the management of knowledge and information. H2 business management 
practices positively affect the management of the value. H3 business management practices have a 
positive impact on economic management. H4 business management practices have a positive 
influence on financial management. H5 Business management practices have a positive influence on 
decision-making.  
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Figure 1. Hypothesis of business management with its dimensions. Own design 
 
4. Methodology 
 
This study starts with a literature review to design the theoretical framework and state of the art in 
business management. As a result, the variable and its respective dimensions show that the corporate 
management model is feasible because of its importance in the relationship with customers and 
suppliers and activation of the financial management, production, logistics, sales, human resources, 
and research with high management standards. The methodology used in the research corresponds 
to a quantitative study and is self-explanatory. Quantitative, using tools that measure the variables 
chosen for the questionnaire. Explanatory, as it aims to provide an overview and approximate the 
behavior of the variables studied (Kills, 2019); here, the question is to understand the practices of 
business management of the owners of microenterprises and small businesses in the Eastern Cone of 
Lima, analyzing the different databases of scientific literature related to the topic.  
 
5. Population and Sample 
 
Regarding the population, all the owners have at least two years of experience in business 
management. For the research, we worked with 101 MSES ready-to-wear, belonging to the Industrial 
Park in the district of ATE of the capital lima, which manufactured garments, showing census 
representative of 100% of the population; this sample was obtained 76.2% (n=77) were women, while 
23.8% (n=24) were men. About the age of entrepreneurs, 85.1% (n=86) was between 17 and 55 years, 
and 14.9% (n=15) had more than 56 years. In terms of schooling, 53.5% (n = 54) have a primary 
education and junior high school. 29.7% (n=30) have a technical education and 16.8% (n=17) have a 
college degree. In terms of the business model for entrepreneurs, 100% (n=101) comes from the textile 
industry (apparel). Finally, 72.3% (n=73) had less than 20 years of business experience, and 27.7% 
(n=28) had more than 20 years of business experience. Once the information had been collected, we 
performed correlations between variables and dimensions, checking the existence of a positive and 
significant through adjusted r2, as shown in Table 2. In terms of the exclusion criteria, were not 
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considered the executive and administrative staff, as the goal of the study was to know the degree of 
knowledge and application of the owners of the SMEs involved in management thinking and business 
management. 
 
6. Data Collection 
 
To gather information, a permit was requested to administer the Industrial Park. Then, we designed a 
program of weekly visits to the industrial park in which the owners responded to the questionnaire 
quantitative analysis of your organization in 20 minutes. To dispel doubts about the questionnaire 
questions, the researcher assumed the role of supervision and control, giving validity and reliability in 
research.  
 
7. Instrument 
 
The instrument used is a questionnaire comprising 39 questions on business management that allows 
the measurement of the variable of business management and its dimensions (Gci, Gv, Ge, Gf, and 
Td), which was validated by the judgment of experts who assessed the clarity, consistency, context, 
and domain of the construct, the validation received a rating of very good.  

This instrument is developed for the exploratory factor analysis (AFE) and confirmatory factor 
analysis (AFC). The reagents used a format Likert-type 5-point response, where 1 means "strongly 
agree" and 5 means "strongly disagree." To assess the instrument's reliability using Cronbach's alpha 
for the variable business management (α = 0,881). Finally, we applied structural equation models and 
descriptive analysis of the variables using statistical criteria and econometric and quantitative 
variables. 
 
8. Results 
 
Application of the epistemology of management thinking in business management. 

It was found that the knowledge of the paradigm of research and careful study of all the 
perspectives, epistemological, traditional, and postmodern, support the development of theories of 
administration for the analysis of administrative management, with particular emphasis on the 
attributes that distinguish the behavior of the management and organizations emerging, influenced 
by the past century. Through the assessment percentage, it was found that the study population 
performed practices of management thinking that are linked to the theories referred to in the 
literature review of this research, the know-how of the employment of the dimensions of GE on the 
part of the entrepreneurs of the MSES are shown in table 1 and described below:  

1) In Gci, 19% believe that the planning of Taylor (1856-1915) is the company to achieve their 
goals, acquire new knowledge to design new products, improve business management, 
and effectively optimize production. 43% said that their planning and business 
organization was based on knowledge management, technology, business, finance, and 
accounting, according to the theory of Fayol (1841-1925). 56% is based on the theory of the 
relationship between Munsterberg and Elton Mayo (192-1932) to share tasks and share the 
business management to focus on the issues that need more attention and social 
integration. 43% verify that all the activities are carried out following plans and standards 
approved by Fayol. A 30% simplifies the work of the workers to improve productivity by 
showing the application of the theory of Taylor. According to Taylor, 26% split their job 
to specialize in a specific area. 20% of the interactions in a community meet the needs of 
the society and the internal clients and facilitate the involvement of the theory of Maslow 
and Douglas McGregor (1908-1970). 

2) In Gv, 34% of the owners of microenterprises and small businesses in the garment industry 
see their business and the employees' commitment to fulfill the company's mission and 
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pursue their goals by taking into account the theory of Douglas Mc Gregor. 17% agree that, 
by hiring workers, the owner is responsible for developing the employee's professional skills. 
75% believe that transparency is relevant because it focuses on changes in individuals and 
society to improve the lives of organizations, and their position in the market is enhanced 
by the theory of organizational development Bennis, Blaki, and Shepard (1958). 69% say that 
trust indicates the insurance business relations with the customers. 45% said that, in a 
highly competitive market, a company's workers should be identified to create a competitive 
advantage. Highlighting the concept of Tulcanaza-Prieto et al. (2021), who state that the 
workers will become the most active vital that a company may have.  

3) In Ge, 37% of the owners of microenterprises and small businesses in the garment industry 
believe that the working capital is invested in prioritizing the management of inventories, 
taking into account the standards of the administrative process to which they adhere. 
Investing in these companies is entropy (Ludwig Von Bertalanffy, 1950-1968). This is because 
there are no guidelines of experts to prioritize the working capital or investment in fixed 
assets, and the system is based on the company's standards and not the organizational 
structure. 28% say that, according to the theory of Taylor, the costs of production work on a 
skilled workforce to achieve the efficiency of productivity. The management under the control 
factors introduced by Fayol has been demonstrated in producing garments made with them. 

4) Regarding the Gf, 20% of the respondents have shown that its accounting records show that 
your investment in business sustainability is feasible. The result is the theory of classical 
management given by Fayol, particularly in using management factors. 52% said that you 
can maximize the financial support of your business using resources in the short term. This 
result attests to the philosophy of management Fayol due to their characteristics of 
exercising the financial functions, security, and accounting. 49% stated that the availability 
of finances covers the company's current liabilities, despite the lack of diversity in the 
organizational structure of family and the non-bureaucratic manner that Max Weber (1864-
1920) also provided. 51% agree that a company's production cycle ensures profitability 
despite the inadequate diversification of the organization. What is entropy? MSES has more 
high maintenance of an organizational structure, more efficiency, and technique, as 
recognized by the structural theory of James Burnham (1950). A 50% confirms that the 
economic liquidity guaranteed fosters the acquisition of new funding sources through the 
elements of the administration introduced by Taylor and Fayol. 

5) Finally, in the decision-making process, 34% of the SMES owners agreed that timely 
decisions help them achieve profitability in their business. Its empirical foundation focuses 
on the management standards of Taylor, Fayol, Elton Mayo, Douglas Mc Gregor, and 
Bennis, Blake, and Shepard. 45% said that the presentation of business opportunities to 
make decisions that consider the standards of the administrative process of Fayol. 48% 
believe that if you identify a problem with the development of economic activity, they will 
opt for an alternative as part of their business management. 

 
Table 1. Assessment percentage of the dimensions 
 

Assessment percentage of Knowledge Management and information 
Items strongly disagree disagree Neither agree nor disagree agree strongly agree Average 
gci_1 
gci_2 
gci_3 
gci_5 
gci_6 
gci_7 
gci_8 
gci_9 
gci_11 
gci_13 

5.9% 
5.9% 
8.9% 
0.0% 
0.0% 
0.0% 
5.0% 
5.9% 
7.9% 
0.0% 

8.8% 
20.8% 
31.7% 
0.0% 
0.0% 
0.0% 
20.8% 
19.8% 
36.6% 
1.0% 

16.8% 
17.8% 
10.9% 
6.9% 
7.9% 
5.9% 
33.7% 
38.6% 
25.7% 
23.8% 

18.8% 
42.6% 
18.8% 
44.6% 
56.4% 
42.6% 
29.7% 
25.7% 
19.8% 
48.5% 

39.6% 
12.9% 
29.7% 
48.5% 
35.6% 
51.5% 
10.9% 
9.9% 
9.9% 
26.7% 

3.7 
3.4 
3.3 
4.4 
4.3 
4.5 
3.2 
3.1 
2.9 
4.0 
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Assessment percentage of Knowledge Management and information 
Value Management Percentage Evaluation 
gv_1 
gv_3 
gv_6 
gv_7 
gv_8 

0.0% 
16.8% 
0.0% 
0.0% 
0.0% 

1.0% 
33.7% 
1.0% 
0.0% 
3.0% 

9.9% 
5.0% 
5.0% 
4.0% 
33.7% 

33.7% 
16.8% 
75.2% 
69.3% 
45.5% 

55.4% 
27.7% 
18.8% 
26.7% 
17.8% 

4.4 
3.0 
4.1 
4.2 
3.8 

Economic Management Percentage Evaluation 
ge_1 
ge_3 
ge_4 

0.0% 
4.0% 
0.0% 

0.0% 
23.8% 
2.0% 

4.0% 
9.9% 
12.9% 

36.6% 
27.7% 
68.3% 

59.4% 
34.7% 
16.8% 

4.6 
3.7 
4.0 

Financial Management Percentage Evaluation 
gf_1 
gf_2 
gf_3 
gf_5 
gf_6 

5.9% 
0.0% 
0.0% 
0.0% 
0.0% 

20.8% 
7.9% 
0.0% 
0.0% 
5.9% 

16.8% 
19.8% 
5.9% 
3.0% 

26.7% 

19.8% 
52.5% 
49.5% 
51.5% 
50.5% 

36.6% 
19.8% 
44.6% 
45.5% 
16.8% 

3.6 
3.8 
4.4 
4.4 
3.8 

Decision Making Percentage Evaluation 
td_1 
td_2 
td_4 

0.0% 
0.0% 
0.0% 

0.0% 
1.0% 
1.0% 

3.0% 
27.7% 
19.8% 

33.7% 
45.5% 
48.5% 

63.4% 
25.7% 
30.7% 

4.6 
4.0 
4.1 

 
8.1 Business management model in the March of Reference of the Systematic Review of the Literature 

(RSL)  
 
Once the critical thinking of the paradigm administrative, their complex operation, holistic and 
multi-disciplinary below, presents the model of GE from a statistical perspective based on the 
structural equation model and econometric underpinning the operational dynamic of the MSES of 
the Eastern Cone of Lima, postmodern, articulated a model of business management from the 
epistemology of its dimensions, RSL-oriented management strategically the company with an identity 
inclusive of their own in their organizational culture. 
 
8.2 Business management model from a framework of structural equations and RSL  
 
To evaluate the hypothetical model of structural equations (SEM) were taken into consideration, the 
following indexes of quality and goodness of fit: chi-square (χ2 = 346.021 gl = 276), contrasting well 
Squared (χ2/gl = contains 1 254; p < 0.05) was satisfactory, the index of adjustment comparative (CFI 
= 0.949, and GFI = 0.8) as well as the approximation to the square root of the mean square error 
(RMSEA = 0.05), so the model of business management was significantly influenced with the vision of 
transformational leadership (r2 = 0.718), developed by the owners of the Smes (table 2). 
 
Table 2. Loads of factorial to the construct of business management practices  
 

Variable Dimension Load factor P-Value r2 Chi-square α β 

 
Management business 

Gci 0.92 <0.001 0.898 

346.021 0.881 

0.1324 
Gv 1.00 <0.001 0.781 0.9782 
Ge 0.98 <0.001 0.679 0.3453 
Gf 0.95 <0.001 0.737 0.2364 
Td 0.88 <0.001 0.495 0.3220 

r2 df GFI CFI RMSEA AIC
 

0.718 276 0.8 0.949 0,05 496.021
 
To corroborate these results in Figure 2, we show the structural loads of standardized exogenous 
variables on endogenous variables in the model, and SEM based on the loads (β) was analyzed every 
one of them to evaluate the hypotheses stated in the study. In this sense, business management 
practices positively and significantly influence (β1 = 0.1324; p < 0.001) Gci, which accepts hypothesis 
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H1. Also, business management practices positively influence and significantly (β2 = 0.9782; p < 0.001) 
on the Gv, which accepts the hypothesis H2. Well, business management practices positively 
influence and significantly (β3 = 0.3453; p < 0.001) on Ge, accepting the hypothesis H3. In addition, 
business management practices positively influence and are significant (β4 = 0.2364; p < 0.001) on Gf, 
so we accept the hypothesis H4. Finally, business management practices positively and significantly 
influence (β5 = 0.3220; p < 0.001) on Td accepting the hypothesis H5. In addition, these findings are 
backed up by loads factorial of evaluations of hypotheses derived from the model proposed, and they 
turned out that business management practices have a significant influence (β1 = 0.92; p < 0.001) in 
the Gci. Also, the business management had a significant effect (β2 = 1.00; p < 0.001) on Gv. The 
corporate management also had a significant effect (β3 = 0.98; p < 0.01) in Ge. In the same way, 
enterprise management significantly affects Gf (β4 = 0.95; p < 0.001). In turn, enterprise management 
significantly influences Td (β5 = 0,88; p < 0.001). 

 

 
 
Figure 2. Structural loads standardized of the exogenous variables on the endogenous model and 
SEM based on the loads (β) 
 
 Even more, if these results we can see from the confirmatory factor analysis, the report highlights 
that the instrument is considered to 36 variables that you have in the AFE, of which were ruled out 
eight-by-file loads < a 0,080, that is to say: 4 and 10 (Gci), 2, 4, and 5 (Gv), 2 (Ge), 4 (Gf) and 3 (Td), 
allowing to work with the AFC and 26 variables (figure 3): Gci1, Gci2, Gci 3, Gci 5, Gci 6, Gci 7, Gci 8, 
Gci 9, Gci 11, Gci 13, respectively, for the management of knowledge and information, Gv1, Gv3, Gv6, 
Gv7, Gv8 respond to the management of the value, Ge1, Ge3, Ge4 belong to the economic 
management, Gf1, Gf2, Gf3, Gf5, Gf6 are assumed by the financial management and the variables that 
response to the decision making are Td1, Td2 and Td4 therefore examined the hypothesis and 
determined the acceptance, validity and reliability of the research, in addition, it confirms the 
membership of each item to the dimensions found in the AFE.  
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In this way, the criteria AFC and the load factor establish the relationship between the GE and 
its dimensions. Thus, figure 3 and Table 2 show the relationship between the models of GE and Gci 
(0,898) results; according to Perez & Coutín (2005), GE puts people at the centre of the orientation of 
the organization, as the main asset of their knowledge and support in information and experiences to 
increase the ability to compete and improve their results. In addition, (Lombillo et al., 2021) argue 
that companies at the international level now use the management of Gci as part of their 
management strategy and gain a competitive advantage. In addition, research shows that the owners 
of microenterprises and small businesses use the theory of Fayol from the classical ideas of 
management, elements of the administrative processes, gathering information and knowledge to 
design a better product well made, highlighting its importance to the differences of gender and in 
your business management using the scientific theory of Taylor and the theory of the standards of 
productivity and efficiency. Assume functions like planning, organizing, directing, and controlling 
processes, taking into account the mission, vision, and objectives of the organization, in the 
framework of the so-called new economy or knowledge economy, integrating and linking the 
appropriate management business with all the fields, organization and involves all the processes, 
from the creation of internal data, the selection, and collection of documents, up to the use that the 
organization makes of them. Similarly, utilizing the ideas of Max Weber, the importance of the 
functional structure is closed, and the organizational management of Hugo Magtonberg and Elton 
Mayo; their contribution to interpersonal relations, social inclusion, and the satisfaction of needs of 
Abraham Maslow and Douglas McGregor. The focus is on Benever, Blake, Shepherd, and the 
relationship between people, organizations, and the practice of the organizational culture in 
companies incorporating the knowledge ontological model GE. 

In the second place, GE is committed to Gv (0.781) to maintain transparency and build trust in 
relationships with customers and suppliers, ensure product sales, and establish a durable position on 
the market. At the same time, they meet the organization's mission and are responsible for 
developing the professional skills of workers. (Johnson & Kagermann, 2008; Nielse et al., 2021) argue 
that the architecture of the GE model is based on successful management that is subjected to a 
regeneration process, taking into account conditions of practices, values, and environmental random. 
Márquez (2010) adds that the management model includes value propositions, customer 
relationships, customer segments, distribution and communication channels, revenue streams, costs, 
activities, power plants, and network of partners, whereas these factors revolve around the creation of 
value (Landazury-Villalba et al., 2018). 

In the third place, GE and Ge have a relationship (0.679) because MSES adapts to the 
endogenous development of the economic system, creating a synergy business that can sustain itself 
regardless of the degree of diversification of the economy. Alizo & Escalona (2010) argue that 
economic management means adapting to the economic environment, including components such as 
labor, interest rates, exchange rates, availability of resources, acquisition of technology, production, 
investment, innovation, and market factors implicitly present in the context and process of GE 
immersed in the small entrepreneurs are characterized by their endeavors and to take risk-
performance in the implementation of their economic activities. 

In fourth place, GE and Gf are related (0.737) because MSES emphasizes using the working 
capital to fund the maintenance of inventories and the cash flow that ensures the payment of its 
liabilities. In this regard, Vera (2012) argues that keeping the cash flow and mobilizing new resources 
stimulates stronger economic activity and faces the volatility of long-term financial markets. 
Porporato (2015) asserts that the spirit of enterprise and innovation of small-scale entrepreneurs have 
made a difference in the liquidity holdings in cash and banks. According to Daft (2005), the 
innovation management model is defined as the adoption or acceptance of investment and financing 
of new ideas of sustainable business at the time. Therefore, the model of the Fg is to provide safe 
physical and financial assets basic with quality and efficiency constants within the framework of 
rigorous GE. 

In fifth place, GE and Td are correlated (0.495) as the owners of microenterprises and small 
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businesses see it as a tool to open the space of learning and accumulation of information in order to 
improve investment, productivity, marketing, and take the right decisions to continue entering the 
market with a greater margin of competitiveness. Flórez-Martínez & Sánchez-Torres (2018) to the Td 
as the main strategic process of an organization, with features of management based on the ability to 
manage and generate innovative knowledge through the activities and functions of GE. In addition, 
the relationship between GE and Td based on I+D+I does not operate in a manner dependent, but by 
its character, leadership, and empowerment, both processes must advance as they are a part of GE. 
According to Petit & Gutierrez (2007), the new leadership of Td identifies profiles and assigns them 
leadership roles with innovative knowledge inspiring people. 

Finally, after studying the GE model based on statistical criteria and taking into account the 
equations 1-3 and Figure 1, the model can also be expressed using the model administrative Henry 
Fayol [(planning (Pa), organization (Or), address (Di) and control (Co)] and the dimensions of GE 
studied, based on the criterion econometric. 

Considering the function of multiple variables of the administrative process (PA) represented 
by: 𝒇:  𝑮𝑶𝟒 → 𝑮𝑶 (𝑷𝒂, 𝑶𝒓, 𝑫𝒊, 𝑪𝒐, 𝝃) → 𝒀 = (𝑷𝒂, 𝑶𝒓 𝑫𝒊, 𝑪𝒐, 𝝃) ξ) whose rule of correspondence is defined by the 
following equation: 𝒇(𝑷𝒂, 𝑶𝒓, 𝑫𝒊, 𝑪𝒐, 𝝃) = 𝜷𝟎 + 𝜷𝟏𝑷𝒂 + 𝜷𝟐𝑶𝒓 + 𝜷𝟑𝑫𝒊 + 𝜷𝟒𝑪𝒐 + 𝜷𝟏𝝃 + 𝑼  (1) 

In this model, Pa, Or, Di, and Co are measured by the GE, and the variable parameter of other 
factors (ξ) is the implementation and other factors in management thinking. The variations in these 
variables are explained by the variation that the owners of microenterprises and small businesses can 
perform through a practice of GE's effectiveness, even if they can involve other variables or 
disturbances randomly (u). If the size of GE is integrated into this criterion, the role they assume will 
be to stimulate economic activity with the corporate vision and corporate capacities of Gci that 
involve developing new activities and strategies. Business practice based in Gv with honesty and trust 
to ensure that the offer meets consumers' needs with competitive features that activate the consensus 
and the efficiency of Ge, Gf, and Gtd agreed between the entities of the economic sectors.  

Thus, we have that: 𝑮𝑬:  𝑮𝑶𝟓 → 𝑮𝑶. (𝑮𝒄𝒊, 𝑮𝒗, 𝑮𝒆, 𝑮𝒇, 𝑻𝒅) → 𝒀 = 𝑮𝑬(𝑮𝒄𝒊, 𝑮𝒗, 𝑮𝒆, 𝑮𝒇, 𝑻𝒅) whose rule of correspondence is a function 
multivariate powers homogeneous of degree a + b + c + d + e, denoted by: 𝑮𝑬(𝑮𝒄𝒊, 𝑮𝒗, 𝑮𝒆, 𝑮𝒇, 𝑻𝒅) =𝑨(𝑮𝒄𝒊)𝒕𝒐, (𝑮𝒗)𝒃, (𝑮𝒆)𝒄, (𝑮𝒇)𝒅, (𝑻𝒅)𝒂𝒏𝒅  (2) 𝑮𝒄𝒊 > 𝟎, 𝑮𝒗 > 𝟎, 𝑮𝒆 > 𝟎, 𝑮𝒇 > 𝟎, 𝑻𝒅 > 𝟎 A, A, b, c, d, e = Constant  

In model (2), the GE, by your criteria encompassing, holistic and systemic, is the support of 
entrepreneurship development, economic, social, and technological, and as such is made for 
entrepreneurs with leadership capacity and leadership to employ with greater discretion the Gci with 
more competitive advantage, Gv develops new activities and strategic based on honesty and trust, Ge 
and Gf administered with greater social equity and Td based on the criteria descriptive, prescriptive 
and normative in the business field. 

The GE is based on a multiple linear regression model defined in equations (1) and (2), which 
are oriented in a function multivariate defined by:  𝑮𝑬: 𝑮𝑶𝟗 → 𝑮𝑶 𝒕𝒐(Pa, Or, Di, Co, ξ, Gci, Gv, Ge, Gf, Td)  

Y = GE (Pa, Or, Di, Co, ξ, Gci, Gv, Ge, Gf, Td)  
Whose rule of correspondence is composed of two functions defined and positive where: 
Y = PA = F (Pa, Or, Di, Co, ξ) GE (Gci, Gv, Ge, Gf, Td) 
Where: 
GE = [β0 + β1Pa + β2Or + β3Di + β4Co + β1ξ + U ] [A (Gci)to (Gv)b (Ge)c (Gf)d (Td)and ] (3)  
Equation (3) is the model of GE, the object of study that will help boost the economic and social 

activity of the MSEs apparel Industrial Park, Ate Vitarte.  
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9. Conclusions  
  
After studying the literature on the models of business management and its intervention in the MSES 
of the Eastern Cone of Lima as an element of sustainability and business growth in complex markets, 
we can draw the following conclusions:  

The feasibility of the GE model is crucial for the economic performance of the SMEs because of 
their dimensions, as Gci must not only be stored but also managed with leadership and provision for 
their businesses to help solve the problems of productivity, the economic and social characteristics 
typical of their organizations threatened by globalization, where Gci should become the main source 
of intangible capital that drives innovation and growth of their operations.  

In the same way, the feasibility of the GE model is important for SMEs because of their 
dimension Gv assumed as the most suitable model in terms of management and leadership; results-
oriented influences directly and positively in the direction based on the control of management 
because it directly affects the internal customer satisfaction and generates long-term relationships 
with the economic sectors (state, companies, clients, and families), translates into added value for the 
companies. In addition, it is a tool integrated into the management dynamics that would distinguish 
their comparative advantages and provide solutions for the activities related to change and 
innovation in management, production, and sales over time. 

Likewise, the feasibility of the GE model is conclusive as to the MSEs by their dimensions, Ge 
and Gf, because the measurement of the achievement of the objectives set out in the framework of 
feedback from the process, monitoring, and evaluation of the implementation of the plan and the 
objectives define the business performance through a quantitative expression, bringing the entire 
organization, its importance in the contribution to quickly and proactively address management, 
allowing to compare the results with the objectives laid down that determine the profitability and 
financial solvency/insolvency, and the effectiveness of their financial statements. 

Finally, the feasibility of the GE model is decisive for the MYPE, as its dimension, the Td will 
justify the positive impact of the organizational effectiveness and the achievement of its objectives, 
dependent in considerable measure on the quality of business management and organizational 
intelligence-led with leadership by the owners.  

Therefore, for the MYPE of the Eastern Cone of Lima and in the world to be competent and 
profitable at the time, in terms of the model proposed, it must implement capabilities in business 
management and transformational leadership to improve the quality of administrative, production, 
and service levels. To encourage the improvement of the economic activity, propose optimal 
conditions of investment working capital, and meet the needs of the market and the talent 
management with business vision, to create and innovate new business ideas related to the practices 
of GE. 
 
10. Recommendations 
 
Training in business management, the owners of SMEs to operate your business in a globalized 
market should know the basic elements of financial management, financial management and cash 
management, management accounting, management skills, marketing management, production 
management, management of production costs, management of project preparation and appraisal, 
and legal aspects of developing a company with more competitive advantage.  

The clear objective that guides the path of growth, MSES must diagnose the current situation of 
your business and set goals to guide plans and organization towards the path of growth and 
economic and social development. When considering the goal, it will be able to design an agenda of 
competitive work that will guide the success of the management and organizational change.  

Training in transformational digital transformation has become a business tool, a marketing 
channel, and communication for microenterprises and small businesses before and during the 
current crisis of COVID-19. It is crucial in the context of the pandemic that it acts as a lever to 
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support the trade. It is a change of mindset of entrepreneurs and employees. Foster a culture of 
innovation, new business opportunities, and better customer relationships.  

Social networks on the internet provide MSES with a large trading market. These economic 
units must be retrofitted with information on websites and social networks. It is time to start 
planning your digital strategy before the competition to get hold of your market segment. 

Take advantage of the opportunity costs; opportunity costs are perhaps the most important in 
the development of models and business strategies that MSES has not anticipated but may represent 
advantages of cost-benefit in situations of severe economic crises such as COVID-19 or in situations 
where the changes in the tastes and preferences of the customers make the business to be aware of 
new products that can be produced at the cost of sacrificing the production that is used to produce. 

Define market size; the SMES, at the time of operating a business, need to know the customers 
and the businesses that make up the market, as well as the monthly invoices and year of your 
competitors, determining their strengths and weaknesses so that they can design marketing 
strategies, innovative products that meet the needs of consumers in the market which are positioned. 
 
11. Implications 
 
The involvement of business management has become a solution that is essential to optimize all 
business processes and compete in the changing environment of today. In addition to greater 
advantages in leadership and administrative roles, the ability to manage human resources more 
effectively, the ability to better manage the geographic scope of the market, more dynamic in 
financial management and cash flow management with less risk and a better return on investment. 
 
References 
 
Acuña, C., Ortiz, J., Abad, M., & Naranjo, E. (2019). Decision making in smes ecuadorian: industries of pichincha 

and azuay. Magazine SPACES, 40(40), 18. 
Alizo, M., & Escalona, M. (2010). key Factors of economic management strategic entrepreneurship type Smes, 

market-linked in Venezuela. Cuadernos del Cendes, 27(74), 1-22. 
Alizo, M., & Escalona, M. (2012). Factors of economic management strategic entrepreneurship type smes, market-

linked in venezuala. Cuadernos del Cendes, 29(79), 34. 
Arias-Pineda, A. A., & Ramirez-Martinez, L. (2019). The organization-company: how a living system? 

Contributions of complexity theory and environmental philosophy to the theory of administrative and 
organizacional. Magazine School of Business Administration, 86, 133-150. https://doi.org/10.21158/01208160.n 
86.2019.2298 

Arias, J., Cruz, H., Pedraza, M., Ordoñez, A., & Herrera, L. (2007). the stages of the knowledge management and 
the capital intelectual. Sign and Thinking, 26(50), 62-83. 

Athanasopoulou, A., & De Reuver, M. (2020). How do business model tools facilitate business model exploration? 
Evidence from action research. Electronic Markets, 30(3), 495-508. https://doi.org/10.1007/s12525-020-00418-3 

Azubayeva, B. (2021). The impact of cultural capital on development of entrepreneurship in wales. Administrative 
Sciences, 11(4). https://doi.org/10.3390/admsci11040152 

Barreto, O., & María, I. (2021). business Crisis, factors that influence and alter the management of the companies 
in Colombia. Social Science Journal, XXVII(4). https://doi.org/10.31876/rcs.v27i4.37236 

Barreto, O., Reyes, I., Martin-Fiorino, V., & Villalobos-Antúnez, J. (2021). business Crisis, factors that influence and 
alter the management of the companies in Colombia. Social Science Journal, XXVII(4). https://doi.org/10 
.31876/rcs.v27i4.37236 

Bashir, M., Naqshbandi, M. M., & Farooq, R. (2020). Business model innovation: a systematic review and future 
research directions. International Journal of Innovation Science, 12(4), 457-476. https://doi.org/10.1108/IJIS-
06-2020-0081 

Beltrán, L. (2008). Contributions of the estructuralismo. Magazine Reason and Word, 13, 17. 
Brown, J., & Pawlowsi, M. (2021). Re-thinking administrative unworkability in discretionary trusts. Trusts&Tr 

ustees, 27(5). https://doi.org/https://doi.org/10.1093/tandt/ttab048 
Cabrera, C., Fuentes, M., & Cerezo, G. (2017). financial management applied to the organizaciones. Rev. Zient. 

Domain of the Sciences, 3(4), 220-232. https://doi.org/10.23857/dc.v3i4 



E-ISSN 2281-4612 
ISSN 2281-3993        

Academic Journal of Interdisciplinary Studies 
www.richtmann.org 

Vol 13 No 1 
January 2024 

 

 113

Chiavenato, I. (2015). Introduction to the general theory of Administración (Editorial). 
Choi, K., Kim, G., Suh, Y., & Yoo, D. (2017). Assignment of collaborators to multiple business problems using 

genetic algorithm. Information systems and E-business problemas using genetic algorithm, 15(4), 877-895. 
https://doi.org/10.1007/s10257-016-0328-5 

Ciner, C. (2009). Fransız Yönetim Düşüncesinin Gelişimi: Polis Biliminden Örgüt Bilimine. Amme Idaresi Dergisi. 
Cohen, M. J. (2020). Does the COVID-19 outbreak mark the onset of a sustainable consumption transition? 

Sustainability: Science, Practice, and Policy, 16(1), 1-3. https://doi.org/10.1080/15487733.2020.1740472 
Contreras, R. (2010). Reflections on the construction cintífica in the field of the studies of organizations, 

management and administration in méxico. Academic Journal of Economics, 127(1-25). 
Cristofaro, M., Giardino, P. L., & Leoni, L. (2020). The influence of core self-evaluations on group decision making 

processes: A laboratory experiment. Administrative Sciences, 10(2). https://doi.org/10.3390/admsci10020029 
Dressler, M., & Paunovíc, I. (2021). Business model innovation: Strategic expansion of german small and medium 

wineries into hospitality and tourism. Administrative Sciences, 11(4). https://doi.org/10.3390/admsci11040146 
Eleonu, H. (2021). Aggregate metric model for evaluating business processes. Business Process Management 

Journal, 27(2), 388-414. https://doi.org/10.1108/BPMJ-08-2020-0362 
Eliakis, S., Kotsopoulos, D., Pramatari, K., & Karagiannaki, A. (2020). Survival and growth in innovative technology 

entrepreneurship: A mixed-methods investigation. Administrative Sciences, 10(3). https://doi.org/10.3390/ad 
msci10030039 

Espinoza Sotomayor, R. (2009). The fayolismo and organization contemporánea. Vision Management, 1, 53-62. 
Flórez-Martínez, D., & Sánchez-Torres, J. (2018). Decision making based on knowledge in organizations of I+D+i, 

identification of the gap investigación. Espacios, 39(19), 1-17. 
Gómez, M. (2008). Design of strategies that enable organizations to move to a position of generation and diffusion 

of knowledge: the Case of organisations in the sector paraestatal. Autonomous University of Querétaro 
Mexico. 

Gonzales-Miranda, D., & Rojas, W. (2020). Rethinking critical studies organizacionales. Innovar, 30(78), 3-10. 
https://doi.org/10.15446/innovar.v30n78.90295 

Habraken, M., & Bondarouk, T. (2020). Embracing variety in decision-making regarding adoption of industry 4.0. 
Administrative Sciences, 10(2). https://doi.org/10.3390/admsci10020030 

Hernández, H. (2011). business management , an approach of the TWENTIETH century , from the theories of 
administrative science , functional , bureaucratic and relationships humanas. Escenarios, 9(1), 38-51. 
https://doi.org/Scenarios • Vol. 9, No. 1, January-June 2011, pp. 38-51 

Hernández, S., & Rodríguez, G. (2012). Management: Theory, process, functional areas strategies, scientific, 
functional, bureaucratic and relationships humanas. 

Höglund, L., & Mårtensson, M. (2019). Entrepreneurship as a strategic management tool for renewal—the case of 
the swedish public employment service. Administrative Sciences, 9(4). https://doi.org/10.3390/adms 
ci9040076 

Johnson, C., & Kagermann, H. (2008). Reinventing your business model. Harvard Business Review, 86(12), 51-59. 
Landazury-Villalba, L., Jaafar-Orfale, H., Cristofani, M., & Canales-Cuba, R. (2018). Innovation and models of 

management: Your reflection transforming from the human and the conocimiento. Espacios, 39(13). 
Lee, V. H., Ooi, K. B., Sohal, A. S., & Chong, A. Y. L. (2012). Structural relationship between TQM practices and 

learning organisation in Malaysia’s manufacturing industry. Production Planning and Control, 23(10-11), 885-
902. https://doi.org/10.1080/09537287.2011.642209 

Leitão, J., Pereira, D., & Gonçalves, Â. (2021). Quality of work life and contribution to productivity: Assessing the 
moderator effects of burnout syndrome. International Journal of Environmental Research and Public Health, 
18(5), 1-20. https://doi.org/10.3390/ijerph18052425 

Lombillo, M., Herrera, K., Alba, M., & Díaz, F. (2021). Diagnostic approach to knowledge management in a 
company of production of cuba. Case study: the process of production of rum in bulk CUBAY. Cofin 
Habana, 15(1). 

Lopez Lemus, J. A., & Of the Garza Carranza, M. T. (2019). business management practices, innovation, and 
entrepreneurship: influential factors on the performance of the firms emprendedoras. Nova Scientia, 11(22), 
357-383. https://doi.org/10.21640/ns.v11i22.1795 

Lucy Mariella, G. V., Second Juan Carlos, R. M., María Verónica, S. M., & Guillermo, F. C. (2021). Business 
management of Associations of organic banana Valle del Chira, Sullana-Perú. Social Science Journal, 
27(SPECIAL 3), 404-416. https://doi.org/10.31876/rcs.v27i.36527 

Márquez, J. (2010). business model Innovation: The methodology of Osterwarlder in the práctica. Magazine MBA 
Eafit, 30-47. 

Mata, L. (2019). Designs research with quantitative approach of a non-experimental-Investigalia. 



E-ISSN 2281-4612 
ISSN 2281-3993        

Academic Journal of Interdisciplinary Studies 
www.richtmann.org 

Vol 13 No 1 
January 2024 

 

 114

Medina, A., & Avila, A. (2002). Evolution of the theory of administrative. A view from psychology organizacional. 
Revista Cubana de Psicología, 19(3), 262-272. 

Million Liza, D. Y., & García-Salirrosas, E. E. (2021). Neglect of students of an institution and private university and 
their intention to return in the time of COVID-19: an analysis for decision decisiones. Cuadernos de 
Administracion, 35. https://doi.org/10.11144/Javeriana.cao35.aeiup 

Morais-Storz, M., Stoud Platou, R., & Berild Norheim, K. (2018). Innovation and metamorphosis towards strategic 
resilience. International Journal of Entrepreneurial Behaviour and Research, 24(7), 1181-1199. https://doi.org 
/10.1108/IJEBR-11-2016-0369 

Mujeeb, T., Khan, N. U., Obaid, A., Yue, G., Bazkiaei, H. A., & Samsudin, N. A. (2021). Do servant leadership self-
efficacy and benevolence values predict employee performance within the banking industry in the post-
covid-19 era: Using a serial mediation approach. Administrative Sciences, 11(4). https://doi.org/10.3390/ad 
msci11040114 

Naranjo, S., González, D., & Rodríguez, J. (2016). The challenge of knowledge management in higher education 
institutions colombianas. Administration Contemporánes. Magazine Investigación, 2(44), 151-164. https://doi. 
org/https://doi.org/10.17227/01234870.44folios151.164 

Niebel, B., & Freivalds, A. (2009). industrial Engineering: Methods, standards and design trabajo. 
Nielse, S., Christensen, P., & Storvang, P. (2021). Does design thinking benefit ambidextrous dynamics between 

SME managers’ entrepreneurial and administrative Mindsets? Design journal, 24(5), 1-21. https://doi.org/htt 
ps://doi.org/10.1080/14606925.2021.1958527 

Obasan, K., & Soyebo, A. (2012). Management Information System as a Catalyst to Organisational Performance in 
the 21st Century: A Study of Selected Banks in Nigeria. American Journal of Business and Management, 1(1), 
12. https://doi.org/10.11634/216796061706125 

Pandey, D., Verma, S., Verma, P., Mahanty, B., Dutta, K., Daverey, A., & Arunachalam, K. (2021). SARS-CoV-2 in 
wastewater: Challenges for developing countries. International Journal of Hygiene and Environmental 
Health, 231(October 2020), 113634. https://doi.org/10.1016/j.ijheh.2020.113634 

Pérez-Ortega, G., Jiménez-Valdés, G., & Romo-Morales, G. (2017). Characterization of the transformational 
leadership of managers of higher education institutions. Case study in a university in the departamaneto of 
Antioch (Colombia). https://doi.org/https://doi.org/10.18041/entramado.2017v13n1.25137 

Pérez-Pérez, M., López-Férnandez, M. C., & Obeso, M. (2019). Knowledge, renewal and flexibility: Exploratory 
research in family firms. Administrative Sciences, 9(4). https://doi.org/10.3390/admsci9040087 

Pérez, Y., & Coutín, A. (2005). knowledge management : a new approach in the management empresarial. Acimed, 
13(6), 74. 

Petit, E., & Gutiérrez, L. (2007). Leadership and Empowerment: a Promoter of the innovación. Revista Venezolana 
de Gerencia. 

Petrov, V., & Petrov, D. (2021). Practice of solving business problems using triz tools. Acta Technica Napocensis 
Series-Applied Mathematics Mechanics and Engineering, 64(3), 527-532. 

Pierre-Yves, M. (2017). La pensée administrative de Tocqueville à l épreuve de l’académie des sciences morales et 
politiques. Journal University of Toronto Press, 38(1), 135-154. https://doi.org/https://doi.org/10.3138/ttr.38 
.1.135 

Piñeiro, C. (2020). Resources ICT and business survival: a review of the notion of advantage competitiva. Studies of 
Economics, 47, 79-125. 

Porporato, M. (2015). Accounting of management to control or coordinate in environments turbulent: his impact 
on the performance organizacional. Accounting and Administration, 60, 511-534. https://doi.org/10.1016/j.cya 
.2015.02.002 

Quemada, E. (2016). Strategy, value and price: Maximize the true value of the empresa. Editions Pyramid. 
Raczyńska, M., & Krukowski, K. (2019). Organisational culture as a determinant of business process management 

in the community offices in poland. Administrative Sciences, 9(4), 1-12. https://doi.org/10.3390/admsci9 
040096 

Romero-Carazas, R., Dávila-Fernández, S. I., Gutierrez- Chagua, I. A., Tarrillo, F. V., Chávez-Díaz, J. M., Espíritu-
Martínez, A. P., Gomez-Perez, K. K., & Mayta Huiza, D. A. (2023). Reliability in the Creation, Destruction 
and Mobilization of Debts and Savings. Journal of Law and Sustainable Development, 11(2), 1-18. 
https://doi.org/10.55908/sdgs.v11i2.635 

Romero-Carazas, R., Mora-Barajas, J. G., Villanueva-Batallanos, M., Bernedo-Moreira, D. H., Romero, I. A., Ruiz 
Rodríguez, M. J., Román-Mireles, A., Espinoza-Casco, R. J., Pérez-Mamani, R. H., & Santos-Maldonado, A. B. 
(2022). Information management in the area of occupational health and safety for the prevention of 
occupational accidents in companies. Data and Metadata, 1, 1-9. https://doi.org/10.56294/dm202270 

 



E-ISSN 2281-4612 
ISSN 2281-3993        

Academic Journal of Interdisciplinary Studies 
www.richtmann.org 

Vol 13 No 1 
January 2024 

 

 115

Schrimpf, M., Froehlich, D. E., & Venegas, B. C. (2021). Hrm policies’ impact on employees’ employability: The role 
of age climate and the offering of developmental measures. Administrative Sciences, 11(3). https://doi.org/1 
0.3390/admsci11030079 

So, J., Jeong, H., Lee, S., Lee, D., & Park, J. (2012). A solution procedure for integrated supply chain planning 
problem in open business enviroment using genetic algorithm. International Journal of Advance 
Manufactururing technology, 62(9-12), 1115-1133. 

Szlechter, D., Solarte, L., Teixeira, J., Feregrino, J., Isla, P., & Alcadipan, R. (2020). organizational Studies in Latin 
America: Towards An agenda of investigación. Journal of Directors of Companies, 60(2), 84-92. 
https://doi.org/10.1590/s0034-759020200202 

Toniut, H., del Valle, S., Dondero, M., Molina, D., Nivollet, D., Ordoñez, V., Pacheco, X., Quintana, A., & Sordo, J. 
(2016). management by values: a critical look on the management of organizaciones. Revista Argentina de 
Business Research, 1(2), 2422-7609. 

Torfing, J., & Bentzen, T. Ø. (2020). Does stewardship theory provide a viable alternative to control-fixated 
performance management? Administrative Sciences, 10(4). https://doi.org/10.3390/admsci10040086 

Torres, Z. (2014). general Theory of the administración (México: CI). 
Tretyak, V., Obolentseva, L., Burmaka, T., Aleksandrova, S., & Perminova, S. (2020). Methodological approach to 

assesing the level of strategic financial management in an organization. Financial and credit activity-
Problems fo theory and practice, 2(33), 367-375. 

Tulcanaza-Prieto, A. B., Aguilar-Rodríguez, I. E., & Artieda, C. (2021). Organizational culture and corporate 
performance in the ecuadorian environment. Administrative Sciences, 11(4). https://doi.org/10.3390/adm 
sci11040132 

Vera, M. (2012). Methodology for the analysis of financial management in small and medium-sized enterprises 
(PYMES). Center for Development Research. https://doi.org/https://dx.doi.org/10.2139/ssrn.2591117 

Vilariño, C. (2013). corporate environmental Management: a contribution to its revitalization from the design 
estratégico. Omnia, 19(3), 11-19. 

Viloria, N., & Luciani, L. (2015). The management thinking: A study of its axes problemáticos. Sapienza 
Organizacional, 2(4), 119-143. 

Weking, J., Hein, A., Bohm, M., & Krcmar, H. (2020). A hierarchical taxonomy of business model patterns. 
Electronic Markets, 30, 447-468. https://doi.org/10.1007/s12525-018-0322-5 

Yudet Millones-Liza, D., & Emperatriz García-Salirrosas, E. (2021). Analysis of the loyalty and intention to return 
of the university student: Challenges of educational management in a crisis context. ACM International 
Conference Proceeding Series. https://doi.org/10.1145/3481127.3481193 

Zhao, Y. (2022). Decision Support System for Economic Management of Large. 2022. https://doi.org/10.1155/2 
022/9453580 

 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


