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Abstract

This paper provides an in-depth discussion of the current research status, thematic focus and keywords, and
impact of the management of international students in higher education through bibliometric analyses.
Utilising bibliometric and thematic analyses, the study examined 38 articles in the Web of Science database
from 2005 to 2024. The findings revealed an upward trend in research output and academic activity in this
field, suggesting a gradual escalation in the level of attention being directed towards it. The thematic
analysis method was employed to identify the major themes of international student management in higher
education, including internationalised higher education, academic performance and international student
satisfaction. These themes reflect the current research hotspots and trends, and point to the direction of
future research. The keywords encompass internationalised higher education, academic performance,
international student satisfaction, Australia as a destination for international students, and the impact of
the promotion of internationalised education on international student satisfaction. These keywords thus
reveal the core areas and research priorities of international student management research in universities.
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1. Introduction

In the context of globalisation, international students have gradually become a core topic in higher
education research. These students have been shown to function as cultural intermediaries and to
facilitate the dissemination of knowledge on a global scale (Altbach, 1991; Altbach & Knight, 2007).
The study of this demographic provides insights into their adaptation to new cultural environments
and the economic, social, and cultural impacts that international students have on their host
countries and educational institutions (Altbach, 1991; McGarvey et al., 2015). International student
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management in higher education has been shown to be directly related to the academic success and
life satisfaction of international students (Rao, 2017), thus making in-depth research on international
student management important both theoretically and practically (Knight, 2004), noting that
effective international student management improves student satisfaction and enhances the
international competitiveness of educational institutions, thus playing a central role in the
internationalisation of higher education. Castiello-Gutiérrez et al. (2021) further argue that the
management of international students in HEIs includes the supervision and coordination of services,
programmes and resources to facilitate the integration of students into the academic and social
environment. In this study, the management of international students in higher education refers to
the management and administration of higher education institutions that provide comprehensive
support and services to international students. This encompasses the analysis of contextual needs,
the allocation of input resources, the management of the process, and the evaluation of the
management's effectiveness.

However, with the significant growth in the number of international students globally, from 2
million in 2000 to 6.36 million in 2021 (UNESCO, 2021), HEIs are faced with a number of management
challenges. The multicultural backgrounds and linguistic differences of international students have
been shown to lead to difficulties in socialisation, acculturation, and academics (Neumann et al.,
2023). These difficulties not only affect the academic performance of international students, but also
increase the demands on management resources at HEIs and the quality of education (Beregovaya &
Kudashov, 2019; Nguyen et al., 2023). Despite the exploration of these issues and the proposal of
various management strategies in existing research (Hunter-Johnson, 2022), the majority of research
focuses on individual issues and lacks a systematic and comprehensive approach (Gtimtis et al., 2020;
Hiebl, 2023). Furthermore, UNESCO (2023) emphasised the necessity for national education policies
to be integrated in order to enhance the quality of education and achieve sustainable development.
The management of international students in higher education institutions remains a lacuna in
current research (Zhao et al.,, 2023). Consequently, there is an urgent need to consolidate existing
research findings to identify the core factors and their impacts on the management of international
students, and to support the development of scientific and effective management strategies in
universities (Khan et al., 2021; Luo et al., 2023).

The present study is an exploration of the current status of research in the field, with a
particular focus on understanding the progress and development of research to date. The study
employs bibliometric analyses to gain insight into the current state of publication of articles on the
management of international students in higher education, as well as the thematic focus and
keywords of research in this area. The following research questions have been posed: firstly, to
explore the current status of research? What are the thematic focuses of research related to the
management of international students in higher education? What are the keywords? The purpose of
this study is to explore the thematic focuses and keywords of research related to the management of
international students in higher education through bibliometric analyses by understanding the
progress and development of research in the scientific literature.

2. Literature Review

A plethora of studies have previously been conducted on the management of international students
in higher education institutions (HEIs). These studies have focused on the needs of international
students in terms of cultural, linguistic and academic support (Yu, 2013), the effectiveness and
adaptability of policies (Freeman & Viarengo, 2014), the impact of external policies and visa regimes
(Tavares, 2024), the effectiveness of resourcing (Smith, 2016), and the importance of curriculum
design and culturally responsive programmes (Ammigan et al., 2023), the necessity for groundwork
management (Di Maria, 2020), the efficacy of service delivery, monitoring and interactive
communication (Gibbs et al., 2020), and the significance of timely feedback and adjustment
(Fombona et al., 2022). The extant literature suggests that effective resource allocation, curriculum
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design, and acculturation programmes can significantly improve international students' adjustment
and programme success. Furthermore, international students' interactions with local students
contribute to acculturation, which in turn improves academic performance and satisfaction (Szabo et
al.,, 2020). Nevertheless, research concerning the management of international students in higher
education institutions (HEIs) remains limited in scope and deficient in terms of systematic
organisation (Luo et al., 2023). There are numerous contentious issues and unresolved matters,
particularly with regard to the efficacy of management.

The management of international students in higher education necessitates a structured
approach. This study employs bibliometrics and thematic analysis to comprehensively review and
analyse extant research on international student management, thereby identifying key themes and
factors that influence the effectiveness of such management. The study's findings provide a valuable
reference point for universities seeking to enhance the effectiveness of international student
management.

3. Methodology

The research conducted in this article is a PRISMA-based bibliometric analysis designed to identify,
select, evaluate and qualitatively synthesise relevant evidence or findings to understand the role of
international student management in higher education (HE) in the scientific literature. The
methodological and replicable approach adopted aims to critically assess the scope, nature and quality
of evidence for a particular research question by locating all relevant published and unpublished work
through a comprehensive search and systematically integrating the search results (Siddaway et al.,
2019). Consequently, this study employs the PRISMA approach as a bibliometric analysis method to
minimise bias in the reviews and achieve a more systematic review (Satria et al., 2017).

The literature search for this study will be carried out in the WOS database using keywords
related to HEIs, management, and international students for topic search, with the timeframe derived
from the automatic feedback after the keywords are set, and the language limited to English. Within
the database, there are numerous associated keywords classified under the management of
international students in universities category, including 'universities AND management AND
international students'. The advanced search formula for this study is as follows:TS= (University OR
Higher education OR College OR Academy) AND TS= (Management OR Governance) AND TS=
(International Student OR Foreign Student OR Overseas Student).To enhance the rigour of the
literature analysis and to ensure the comprehensiveness of the articles, the article type was set to
'Article’ and the language to English as the search criteria.

In order to reduce bias and exclude irrelevant and low-quality studies, this study developed
inclusion and exclusion criteria to select eligible literature for inclusion in the bibliometric analysis
process. In this regard, Shaheen et al. (2023) have asserted the necessity for the development of
inclusion and exclusion criteria or processes within the systematic review process. These criteria and
processes have been shown to assist in the reduction of bias in the extraction of literature and its
findings(Marquez et al., 2024). Table 1 presents the inclusion (IC) and exclusion (EC) criteria that
were considered during the literature extraction process.

Table 1. Inclusion and exclusion criteria

Inclusion Criteria, IC Exclusion Criteria, EC

IC1: The article is related to the management of international ~ |EC1: Articles not related to the management of

students in higher education. international students in universities

IC2: The article is published in a peer-reviewed academic EC2: Non-peer-reviewed articles, such as conference
journal. papers, reports, news articles, etc.

1C3: The article is published between 2005 and 2024. EC3: Articles published earlier than 2005 or later than 2024
IC4: The article is in English EC4: Articles not in English
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Inclusion Criteria, IC Exclusion Criteria, EC
ICs: The article provides full text and abstract EC5.: Atrticles for which the full text or abstract is not

available.

IC6: The article explicitly discusses the context, inputs, EC6: Articles that do not explicitly address the above
processes or outcomes of managing international students. aspects
IC7: The article uses quantitative, qualitative or mixed EC7: Non-research articles such as commentaries, opinion
methodology. pieces or case studies.

In order to further minimise any potential bias in the search for literature sources, Figure 1 presents a
PRISMA flowchart of the scientific article screening process. This flowchart quantifies how screening
is carried out through the stages specified in the PRISMA statement. The present study searched the
literature from the Web of Science (WOS) database and initially identified 319 records. Following the
initial screening, records were excluded on the basis of keyword errors, missing DOIs, or
misidentification, resulting in a total of 16 records. This left 296 studies. Following a subsequent
rigorous screening, 206 irrelevant studies were excluded, leaving go. At the title and abstract
checking stage, a further 12 were excluded due to ineligibility, resulting in 78 documents entering the
full text assessment stage. Following a detailed assessment, 40 studies were excluded, leaving 38 for
the final analysis. The flowchart is a relevant component of this study, as it transparently and clearly
shows the process of searching and selecting literature sources, demonstrating the process of
literature review from the initial stage to the final stage. The 38 papers under consideration were
selected on the basis that they not only addressed the core themes of international student
management, but also systematically explored the related policies, practice patterns and influencing
factors. This approach ensured a comprehensive research perspective and empirical support. Despite
the relatively small sample size, the study ensured the quality and relevance of the literature through
the implementation of strict selection criteria, thereby enhancing the reliability of the study (Page et
al.,, 2021). It has been demonstrated that literature reviews with limited sample sizes can offer
significant insights, provided that the screening criteria are scientifically robust (Munn et al., 2014).
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Figure 1. PRISMA flowchart
4. Results

The data presented in Table 2 illustrates the findings from academic research concerning the
management of international students in higher education from 2005 to 2024. During the specified
time period, a total of 38 relevant documents were identified, originating from 25 distinct academic
sources. These documents exhibit an annual growth rate of 7.57%, an average age of 7.43 years, an
average of 23.31 citations per document, and a total of 2,244 document references.

The content of the documents covers 127 Keywords Plus and 156 authors' keywords, which may
be closely related to international student management strategies, education policies,
internationalised education, etc. The authorship of the documents is attributed to 91 individuals. Of
these, 14 were single-author documents. The average number of co-authors per document is 2.19,
indicating an international co-operation ratio of 14.29%, which is indicative of the prevalence of
international collaborative research in the field of international student management research.

The document types comprise primarily 38 journal articles. The data thus obtained provide a
macroscopic perspective on the management of international students in colleges and universities,
revealing the development trends, research priorities, and the prevalence of international
cooperation in this field over the past two decades. These research findings facilitate an in-depth
exploration of the intricacies of international student management in higher education through a
combination of bibliometric and thematic analyses, and an examination of the factors influencing
effectiveness.
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Table 2. Status of research

Category Data
Time Span 2005:2024
Source (journals, books, etc.) 25
Documents 38
Annual growth rate % 7.57
Average age of documents 7.43
Average number of citations per document 23.31
Citation 2244
Document content

Keyword Plus (ID) 127
Author Keywords (DE) 156
Author

Authors of single-authored documents 91
Author Collaboration

Single-author documents 14
Co-authors per document 2.19
International co-authors % 14.29
Type of document

Article 38

Pursuant to the findings of the R language analysis, the data presented in Figure 2 was obtained. The
ensuing analysis will address the number of academic articles published in each year. The number of
academic articles published on the management of international students in higher education has
shown some fluctuation over the period from 2005 to 2024.1 article was published in 2005, followed
by no publication between 2006 and 2008.2 articles were published in 2009, while the number of
publications per year ranged from 1 to 3 between 2010 and 2014. Two articles were published in 2015,
and 2016 saw the publication of one article.The number of publications increased to three in 2017 and
peaked in 2018 with seven publications, making it the most active year in terms of publications
during that timeframe.In 2019, four articles were published, while 2020 and 2022 saw the publication
of two and five articles, respectively. It is noteworthy that no relevant papers were published in 2021;
however, four more articles were published in the subsequent years of 2023 and 2024, respectively.
The annual publication data over this 20-year period demonstrates a cyclical shift in academic
interest in the topic of managing international students in higher education. This trend signifies a
favourable uptick in both research output and academic activity in the management of international
students in higher education over the recent years. This increase can be attributed to the expansion
of research activity in the field, increased researcher engagement, and rising research interest within
the field.
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Figure 2. Number of papers published per year

As demonstrated in Figure 3, the data set includes the top 10 academic institutions and their
respective publication counts. Of particular note is the data in Figure 4.2, which highlights the
academic institutions with the highest number of articles published in the research area of managing
international students in higher education. Notably, the University of California, Riverside and the
University of Queensland are tied for the highest number of articles published, with three articles
each. Subsequent to these are Northumbria University, University of California System, and Lingnan
University, with 2 articles each. Additionally, the following institutions, Bilecik Seyh Edebi University,
Bishops University, Black Hills State University, Bradley University and California State Polytechnic
University Pomona, each published a single article. The University of California, Pomona also
published one article. The data presented here delineate the active engagement and scholarly
contributions of the aforementioned institutions in the body of knowledge on international student
management in higher education.

Most Relevant Affiliations

UNIVERSITY OF CALIFORNIA RIVERSIDE 0
UNIVERSITY OF QUEENSLAND °
NORTHUMBRIA UNIVERSITY o
UNIVERSITY OF CALIFORNIA SYSTEM 12))

£ LIGNAN UNIVERSITY 2]

liat

BILECIK SEYH EDEBALI UNIVERSITY

Affi

BISHOPS UNIVERSITY

BLACK HILLS UNIVERSITY
BARADLEY UNIVERSITY
CALIFORNIA STATE POLYTECHNIC UNIVERSITY POMONA

0 1 2 3

Figure 3. Top 10 research institutions in terms of number of articles published

In this study, a thematic analysis approach was adopted in order to reveal the themes and trends of
international student management research. This was achieved through keyword co-occurrence
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analysis with the help of the Bibliometrix tool. A library of excluded words and synonyms was
imported into the analysis, and relevant parameters (e.g. number of words, minimum cluster
frequency, number of tags, etc.) were set, and clustering analysis was performed in conjunction with
the Walktrap random walk algorithm to optimise the results and improve clarity of interpretation
(Aria & Cuccurullo, 2017; Fortunato, 2010; Pons & Latapy, 2005).

The visual analysis enabled the researcher to identify different categories of themes, including
the upper right quadrant (Q1) for Motor Themes, the upper left quadrant (Qz2) for Niche Themes, the
lower left quadrant (Q3) for Emerging Themes, and the lower right quadrant (Q3) for Declining
Themes. (Q2), Emerging Themes in the lower left quadrant (Q3) and Declining Themes in the lower
right quadrant (Q4). Segmented Themes are typically those that are of research interest in a
particular area but occur less frequently. By contrast, major themes occupy a central position within
the research domain and manifest more frequently. Emerging themes represent trends that have
recently begun to gain attention and may foreshadow future research directions. Conversely,
declining themes are those that were important in the past but are currently receiving less attention.

As illustrated in Figure 4, the themes are as follows. The themes of international student
management in higher education institutions (HEIs) encompass the following: internationalisation of
higher education, academic performance, Australia (as a study abroad destination),
internationalisation, student satisfaction, and related domains. In this context, the internationa-
lisation of higher education is becoming a core strategy for universities around the world to enhance
the quality of education and academic reputation, not only by broadening students' global
perspectives, but also by strengthening their intercultural competence. In this regard, Australia's
tertiary education system, renowned for its superior quality of teaching and learning, is a major draw
for international students seeking a world-class education in a dynamic and culturally diverse
academic environment. Academic performance, a pivotal indicator of subject mastery, plays a critical
role in students’ future education and career development. Concurrently, the internationalisation of
curricula and campuses has been demonstrated to enhance the student experience, equipping
students with the awareness and skills required to thrive in a globalised world. Consequently, student
satisfaction emerges as a pivotal metric of educational service success, reflecting the efficacy of the
university in aligning with students' needs and fostering a conducive learning environment.

internationalization of higher education
strategic institutional management of internationalization
internationalization of the curriculum

Australia
China
academic performance

construction management

Development degree (Density)

internationalization

student satisfaction

Relevance degree (Centrality)

Figure 4. Thematic analysis

Furthermore, in the thematic clustering map of international student management in higher
education institutions (HEIs), the research themes were distributed across four quadrants according
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to their level of development and relevance. The upper right quadrant, which is centred on 'Motor
Themes', comprises Internationalisation of Higher Education, Strategic Institutional Management of
Internationalization, and Internationalisation of the Curriculum. These form the foundation of
internationalisation in contemporary higher education. In the context of globalisation,
internationalisation has become a pivotal issue in the strategic development of HEIs, involving a
combination of policy formulation, resource allocation and service quality. The Upper Left Quadrant
(Niche Themes) encompasses more specialised yet well-established research domains, characterised
by the core keywords Australia (as a study destination), China, Academic Performance and
Construction Management. These keywords underscore the endeavours of Australian and Chinese
higher education institutions (HEIs) to internationalise their educational offerings, alongside
academic performance and construction management. These themes underscore the endeavours of
Australian and Chinese universities to advance internationalisation of education, and the pivotal role
of academic performance and construction management in fostering the comprehensive
international student experience. While these themes have been extensively researched, they have
not yet been widely applied. The lower right quadrant (Basic Themes) pertains to fundamental
research directions, with Internationalisation and Student Satisfaction serving as core keywords.
Internationalisation, as a strategic direction for university development, and student satisfaction, as a
key indicator of education quality, complement each other to promote higher quality education and
management services for international students. The lower left quadrant (Emerging or Declining
Themes) does not present a clear theme, indicating an absence of emerging or declining research
trends in the field. The distribution of these quadrants thus reveals the different levels and directions
of research on the management of international students in universities.

In the upper right quadrant (Qi) of the Motor Themes, 'Internationalisation of Higher
Education' is a central theme in the research field, with widespread interest and frequent discussion,
reflecting its importance and overall relevance in international student management research. The
theme encompasses the domains of internationalised curriculum design, student and staff mobility,
internationalisation of study and research, and study abroad programmes, with a focus on strategic
internationalisation management for global education development. The challenges of balancing
economic interests and educational equity in internationalisation at community colleges (Viggiano et
al., 2018); the implementation of international collaborative education programs and their impact on
students' cultural values (Li & Rivers, 2018); factors influencing study abroad intentions and the
enhancement of students' competencies through study abroad experiences (Stroud, 2010); and higher
education institutions' support of international students' diversity (Merola et al., 2019); teachers'
professional training needs in the process of internationalisation (Karky, 2013); adjustments in
teaching methods and assessment strategies for international students as a result of
internationalisation of higher education institutions' curricula (Yemini & Giladi, 2015); strategies of
Asian countries to cope with the increased mobility of international students and their impact on
brain drain; strategies of Asian countries to cope with the increased mobility of international
students and its (Chan, 2012); the transformation of internationalisation of higher education in the
context of epidemics and its impact on student mobility and quality of education (Mok, 2022); and
the effectiveness of internation-nalisation programmes in terms of academic support and cultural
adaptation (Merola et al., 2019; Yemini & Giladi, 2015). The extant literature indicates that the
internationalisation of higher education plays a pivotal role in promoting academic innovation,
fostering intercultural exchange, and addressing the challenges of globalisation from different
perspectives.

In the upper left quadrant (Q2) of Niche Themes, research is concentrated on specific areas or
niches, characterised by a high density but low centrality, frequently in more specialised domains.
This quadrant encompasses two themes: Australia (International Student Destinations) and
Academic Performance. The Australia (International Student Destinations) theme explores the
management strategies employed by Australian universities in relation to the Chinese international
student population. Relevant studies include: the context of Australia as a preferred destination for
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international students in the Asia-Pacific region (Macionis et al., 2019); the cooperation and
challenges of internationa-lisation of higher education between Australia and China (Hong, 2018);
and the adaptation of courses and services by Australian universities to the needs of Asian students
(Purkayastha & Huber, 2024); and centralised services and educational innovations in international
student management in Chinese universities (Liu & Lin, 2016). These studies reveal the opportunities
for cooperation and the far-reaching effects of cultural integration in the management of
international students in universities in both countries. The Academic Performance theme focuses on
academic engagement and the internationalisation of professional fields in the context of
globalisation. Relevant studies include: the association between university students' behavioural
patterns and academic performance (Lim et al., 2022); the stress faced by Australian construction
management postgraduate students and its impact on academic performance (Kamardeen &
Sunindijo, 2018); and the promotion of internationalisation in the field of construction management
in the context of the Belt and Road Policy (Belt and Road Policy). The impact of internationalisation
on the field of construction management in the context of the Belt and Road Policy has been a
subject of considerable interest in academic discourse. In a study conducted by Chen and Zhang
(2018), the internationa-lisation of the construction management field under the Belt and Road Policy
was examined. Similarly, Soibelman et al. (201u) explored the development of intercultural
cooperation skills in the construction management profession in the context of globalisation. These
studies underscore the significance of internationalised education in enhancing students' academic
performance and intercultural competence.

In the Emerging Themes in the lower left quadrant (Q3), the focus of the research is on new
trends and rising research interest in the academic field. The research is divided into two themes:
Internationalisation and Student Satisfaction.The promotion of internationalisation has had a
significant impact on international student satisfaction. By providing internationalised educational
resources and optimising international student services, universities are aiming to increase the
overall satisfaction of international students. This is with a view to becoming more competitive in the
global education market. Internationa-lisation has prompted the management of international
students in higher education institutions (HEIs) to adopt a more diverse and inclusive approach,
necessitating the provision of teaching and services that meet international standards to enhance
international students’ academic achievement and intercultural communication skills.Relevant
studies include: Taiwan's universities have implemented bilingual education policies to attract inter-
national students, but international students face challenges in adapting to new environments (Lau &
Lin, 2017). In the context of China's 'double first-class' policy, universities are developing strategies to
promote internationalisation through international education experiences to enhance academic
reputation and influence (Delgado-Marquez et al., 2013). Student satisfaction is one of the core
objectives of international student management in higher education institutions (HEIs), which
involves satisfaction with course content, teaching quality, campus life and support services.Relevant
studies include Korean universities' efforts to improve international student satisfaction and
retention by evaluating resource inputs and establishing feedback mechanisms (Alemu & Cordier,
2017). As posited by Chu et al. (2018), English-taught programmes that boast high satisfaction
amongst international students with regard to course content and teacher competence are marred by
an insufficiency of extracurricular social activities and management services, which have a deleterious
effect on the overall learning experience.

Table 3. Table of keyword subject labels for study authors

IAuthor Keywords [Theme[Thematic Tags.

|Australia 1 |Australia

China 1 [|Australia

Internationalization of Higher Education 2 |[Internationalization of Higher Education
Strategic Institutional Management of Internationalization| 2 |Internationalization of Higher Education
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|Author Keywords [Theme[Thematic Tags.
Internationalization of the Curriculum 2 |Internationalization of Higher Education|

Mobility of Students and Academic Staff
Learning and Research

Study Abroad

IAcademic Performance

Construction Management
Internationalization

Student Satisfaction

Internationalization of Higher Education|
Internationalization of Higher Education|
Internationalization of Higher Education
|Academic Performance

|Academic Performance
Internationalization

Student Satisfaction

\S2 0 ENu OV I (VR § ST NI I §)

4. Discussion and Conclusion

This study systematically compiles the current research status, thematic focus, and keywords of
international student management in universities and colleges between 2005 and 2024. Specifically,
between 2005 and 2024, there were 38 documents from 25 different academic sources. These
documents exhibit an annual rate of 7.57%, an average age of 7.43 years, an average of 23.31 citations
per document, and a total of 2,244 references. These data provide evidence to suggest that research in
the field of international student management in higher education is gradually receiving more
attention, and research output and academic activity are on the rise. The document's content
encompasses 127 Keywords Plus and 156 authors' keywords, which may be closely related to
international student management strategies, education policies, internationalisation education, and
so forth. The document was authored by 91 individuals. Of these, 14 were single-author documents,
with an average of 2.9 co-authors involved in each document. This indicates an international
cooperation ratio of 14.29%, reflecting the prevalence of international collaboration in research
within the field of international student management.

Furthermore, the following section presents the top 10 academic institutions and their
corresponding number of articles published. A tie for the highest number of publications was
observed between the University of California, Riverside and the University of Queensland, with each
institution publishing three articles. Northumbria University, the University of California System, and
Lingnan University closely followed, each with two articles. Furthermore, Bilecik Seyh Edebi
University, Bishops University, Black Hills State University, Bradley University, and California State
Polytechnic University Pomona each published a single article. The data presented here delineate the
active participation and scholarly contributions of the aforementioned institutions in the body of
knowledge on the management of international students in higher education.

This study employs bibliometric and thematic analyses to identify the thematic focus and
keywords of international student management in higher education institutions. Thematic analysis
identifies the following motor themes: internationalization of higher education, academic
performance, student satisfaction, and so on. These themes reflect current hotspots and trends in
research and also point to the direction of future research. Motor Themes: Internationalization of
Higher Education: This theme encompasses the domains of internationalized curriculum design,
student and faculty mobility, internationalization of study and research, and study abroad programs.
The extant literature posits that higher education institutions adopt internationalization strategies to
enhance global competitiveness, and that the degree of internationalization is strongly associated
with student satisfaction (Chong Pui, 2014). Academic Performance: In the context of globalization,
academic performance is recognized as a pivotal factor influencing students' future educational and
professional development (Finn et al., 2022). Student Satisfaction: International students' satisfaction
is typically influenced by factors such as program content, teaching quality, campus life, and support
services (Yilmaz & Temizkan, 2022).

Niche Themes: Australia as a Study Destination: Australia is one of the major destinations for
international students from China, and research has highlighted the management strategies of
Australian tertiary institutions for international students, such as acculturation support, scholarship
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policies, and employment opportunities (Franco et al., 2019). Academic Performance: Consistent with
the dominant theme, academic performance continues to be a key concern in the management of
international students. Research has found that teaching methods, academic support, and faculty
professionalism in higher education institutions all affect the academic success of international
students (Kalim et al., 2022). Emerging Themes: Internationalization: In recent years, the impact of
internationalized education on international students' satisfaction has become a hot topic of
research. Higher education institutions have been found to enhance overall satisfaction by providing
internationalized education resources and optimizing services for international students (Paswan &
Ganesh, 2009). Student Satisfaction: Support services, academic environment, and intercultural
communication have been identified as key factors influencing the satisfaction of international
students (Alemu & Cordier, 2017).

This study identifies major themes and keywords in the management of international students
in higher education institutions. These themes reflect current research hotspots and trends and also
point to directions for future research. Internationalized higher education covers areas such as
internationalized curriculum design, student and staff mobility, internationalization of study and
research, and study abroad programs. Research has demonstrated that higher education institutions
adopt internationalization strategies to enhance global competitiveness while also promoting
students' intercultural adaptation and academic development (Dauber & Spencer-Oatey, 2023).
Academic performance focuses on the internationalization of academic engagement and professional
fields in the context of globalization, emphasizing the importance of academic performance for
students' future educational and professional development. Research has identified that the academic
performance of international students is influenced by academic support, language proficiency, and
cultural adaptability (Rienties et al., 2012).

International student satisfaction is influenced by satisfaction with program content, teaching
quality, campus life, and support services, emphasizing student satisfaction as an important indicator
of the success of educational services (Pedro et al., 2024). The provision of appropriate support
services (e.g., counseling, academic guidance, and cultural adaptation training) has been found to
have a significant impact on increasing international students' satisfaction and sense of belonging
(Yuan et al., 2024).

Additionally, Australia (a popular destination for international students) has been identified as
a segmented theme. Australian higher education institutions have developed specific management
strategies for the Chinese international student population, emphasizing cross-cultural adjustment
support and career guidance (Cao & Meng, 2022). Internationalization, as an emerging theme, deals
with the impact of the advancement of internationalized education on international student
satisfaction, emphasizing the commitment of higher education institutions to enhance the overall
satisfaction of international students through the provision of internationalized educational
resources and the optimization of international student services (Hou et al., 2023).

Thematic analysis and the identification of keywords have been shown to provide concrete
guidance for higher education institutions to optimize their management strategies, as well as to
provide researchers with rich research directions and theoretical foundations. The study of
internationalized higher education has helped deepen the understanding of how higher education
institutions can enhance the quality of education through curriculum design and policy
implementation and has provided other researchers with a framework for analyzing and improving
the internationalization strategies of higher education institutions. Research on academic
performance has underscored the pivotal role of academic support and program design in the success
of international students, thereby providing researchers with methods to assess and enhance the
academic performance of international students. Research on international student satisfaction has
revealed key factors affecting the overall experience of international students, including academic
support, social integration, language adaptation, and psychological well-being. A case study of
Australia's internationalization strategy for higher education reveals commonalities and differences
in successful practices in the management of international students across countries and regions
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(Hong, 2020). Research on internationalization has provided direction to explore emerging trends
and innovative strategies, encouraging researchers to focus on the impact of new technologies such
as online education and distance learning on the management of international students. The findings
of research in these areas suggest that higher education institutions may enhance the quality of
education, increase international competitiveness, and provide enhanced support and services to
international students.

5. Limitations and Future Research

Whilst the present study provides valuable insights through its bibliometric analysis, it is important
to acknowledge two key methodological limitations regarding language coverage and database
selection. The exclusive reliance on English-language publications from the Web of Science (WOS)
database may have systematically excluded significant research published in other languages,
particularly in disciplines where non-English scholarship contributes substantially to the field. This
restriction in language may potentially introduce a bias in the findings by underrepresenting regional
perspectives and research traditions documented in languages such as Chinese, Spanish, and French.
Furthermore, while the Web of Science (WOS) database offers comprehensive coverage of high-
quality English-language journals, its scope is inherently limited in comparison to more inclusive
databases. The study could be strengthened by incorporating additional data sources such as Scopus
(for broader multidisciplinary coverage), Google Scholar (for grey literature and emerging
publications), and CNKI (for Chinese-language research). In future studies, the implementation of
multilingual search strategies and the integration of these complementary databases should be
considered in order to achieve more comprehensive and representative literature coverage. In
addition, although the quality and relevance of the 38 papers included in the study were ensured by
the rigorous screening of papers through the PRISMA process, the small sample size may affect the
generalisability of the findings. Hence, future research could expand the search or combine
quantitative and qualitative methods to delve deeper into key topics. Finally, although bibliometric
analysis methods can reveal research hotspots, they are limited by data size and analysis tools.

Hence, future research could combine text mining and machine learning techniques to explore
more detailed research topics and potential relationships. In conclusion, the present study provides a
valuable reference point for the field of international student management, and future research could
incorporate multivariate data and methods in order to more comprehensively reveal the core topics
and trends in the field. It is recommended that future research directions include a more in-depth
examination of the impact of digital education and the management of international students in the
post-pandemic era.
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