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Abstract

In the context of the just-ended COVID-19 global pandemic, it is evident that nations continue battling to
make progress towards the 2030 Sustainable Development Goals Agenda while ensuring no one is left behind.
Renowned journals have captured the adverse impacts of the pandemic on the social, health, education, and
economic systems across nations, including Zimbabwe, highlighting the need for more efficient and effective
management practices. Notwithstanding, there remains little or no evidence on the impact of the COVID-19
global pandemic on the implementation of widely adopted approaches such as results-based management
(RBM). This is despite RBM having been adopted by a majority of governments and non-governmental
organizations, including the United Nations, and implemented as a performance management tool towards
attaining the 2030 Sustainable Development Goals. RBM is a strategic approach that focuses on achieving
specific, measurable, achievable, relevant, and time-bound results to enhance the effectiveness and
accountability of organisations. This review explores the implementation of RBM in the not-for-profit sector
in Zimbabwe during and after the COVID-19 pandemic. It examines the challenges faced by the sector, the
opportunities presented by RBM, and the strategies and best practises for successful implementation post-
pandemic. The study synthesises and critically analyses relevant literature, providing insights into RBM's
potential to improve the performance and impact of not-for-profit organisations in Zimbabwe.
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1. Introduction

As of December 2019, a pneumonia-like illness of unknown origin had been detected in Wuhan,
China. By early February 2020, the causative agent had been identified and named severe respiratory
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coronavirus 2 (SARS-CoV 2) (WHO, 2020). By March 2020, this health condition had spread globally
and had almost brought the whole globe to a standstill. In just over a year, there have been more than
122 million confirmed infections and close to three million confirmed deaths globally. Within the
same time period, although with concerns of underreporting (Chitungo et al., 2020; Dzinamarira et
al., 2020), Africa has reported over three million confirmed cases with over 109,000 deaths (WHO,
COVID 19). In Sub-Saharan Africa, COVID-19 has resulted in additional pressure on already strained
health systems characterised by poor health outcomes and high mortality rates linked to a triple
burden of disease (HIV, tuberculosis, and non-communicable diseases) (Mhango et al., 2020).

In an effort to curb COVID-19 transmission, most African countries imposed movement
restrictions such as quarantine (lockdown) (Dzobo et al.,, 2020). As documented by Mhango et al.
(2020), the lockdowns came with unintended consequences, which included widening economic
inequalities, mental health problems, and exacerbating poor medical outcomes that were not
COVID-19-related. The overwhelmed health systems, the disruption of other health services, and the
economic impact of lockdowns in the region have presented complications that have resulted in
varying COVID-19 responses in the region. This significant shift calls for investigating its impact on
the varied approaches, such as the Results-Based Management (RBM) approach, that have been
adopted largely by not-for-profit organizations, including the United Nations (UN). The United
Nations system adopted RBM as its management approach in the late 1990s in a bid to enhance
coherence, effectiveness, and accountability.

Public and not-for-profit sector organisations around the world are adopting results-oriented
approaches to manage their affairs (David, Shin, Pérez, Anderies, & Janssen, 2016). Results-based
management (RBM), managing for results, managing for outcomes, performance management, and
results management are some of the expressions used to describe this approach to managing. Many
organisations and jurisdictions have been working towards RBM for many years, sometimes decades,
and considerable experience has been built up on the challenges and lessons learned in implementing
RBM (Ansong, Gissi, & Calado, 2017).

2. Background

The not-for-profit sector in Zimbabwe is crucial to addressing social and economic challenges by
providing essential services to vulnerable populations. However, the industry has been severely
affected by the COVID-19 pandemic, leading to disruptions in service delivery, fundraising, and
overall organisational sustainability. In response to these challenges, implementing results-based
management (RBM) has emerged as a potential solution to enhance the effectiveness and efficiency
of not-for-profit organisations. RBM offers a systematic approach to planning, implementing,
monitoring, and evaluating programs, focusing on achieving tangible results. The implementation of
RBM by the not-for-profit sector in Zimbabwe, like in many other developing countries, has been a
donor prerequisite for funding. Irrespective of the size, the focus area of the non-profit organization's
RBM has been implemented with varying fidelity. Not-for-profit organisations funded by bilateral
and multilateral agencies such as the U.S. President's Emergency Plan for AIDS Relief (PEPFAR) and
the Global Fund (GF) are required to work using RBM matrices, templates, and approaches approved
apriori by the funding organization. Zimbabwean not-for-profit organisations have limited say in the
development and design of the RBM system, as these will be based on global standards utilised in
many other countries (PEPFAR, 2022). There is a need for champions to lead the implementation of
RBM. Not-for-profit organisations funded by smaller funders have a greater opportunity to negotiate
the RBM framework they will use for their projects with their funders.

On the other hand, Zimbabwe’s experience with results-based management systems, like that of
many other African countries, has exposed more negative than positive results. Although the Results-
Based Management Systems initiation is considered valid for improving performance in the public
sector, it is also a vital tool for programme and project management in government and its associated
not-for-profit implementing partners (Dandira et al., 2020; Mutambatuwisi et al., 2016). This review
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aims to examine the implementation of RBM in the not-for-profit sector in Zimbabwe during and
after the COVID-19 pandemic, assessing its challenges, opportunities, and potential impacts on
practice.

3. Methodology

Google Scholar search engine was used to search for relevant literature, employing Boolean operators
to narrow or broaden the search using different key words such as Results-based management,
COVID-19, Not-for-Profit Sector, Impact, and Effectiveness. The literature review included major
research publications from accredited journals and reports published between the years 2020 and
2023. The problem-interest-context (PICo) framework was used to set the eligibility criteria for the
review question. This framework defines the problem as implementing Results-Based Management
(RBM) in the Not-for-Profit Sector in Zimbabwe during and after the COVID-19 Pandemic. The
inclusion and exclusion criteria for documents reviewed and included in this narrative were
developed in an iterative process after preliminary searches. Studies were included in the review if
they (i) reported the implementation of Results-Based Management (RBM) in the not-for-profit
sector (ii) reported on work conducted either before, during or after the COVID-19 pandemic period,
and (iii) were conducted in Zimbabwe.

4. Findings

According to Rynes and Bartunek (2017), if attainment of organisational goals is to become a reality,
accountability must involve accountability for consequences. These consequences can be outside of
managers' control but nonetheless subject to their influence. The COVID-19 pandemic brought a
unique dynamic for managers, affecting the attainment of results in not-for-profit organisations in
Zimbabwe. The core of RBM is managing to accomplish planned results, which are influenced by a
variety of circumstances. Ansong, Gissi, & Calado (2017) argue that if desired results are not achieved,
there may be causes other than programme management. Management should be aware of these
additional factors and the potential dangers and should be taking action to increase the impact of
their own program. Bhattarai (2020) further suggested that proving reasonable accountability for
results should include demonstrating that good RBM practises have been used as well as that learning
has taken place from the empirical data gathered on prior performance. Accountability should at
least include participating in a results-oriented approach (Borodiyenko, Malykhina, Kalenskyi, and
Ishchenko, 2020).

4.1  What changed in programme implementation by not-for-profits in Zimbabwe during the onset of
COVID-19?

During the onset of COVID-19 and the ensuing lockdown periods, larger funders such as the GF and
PEPFAR guided how organisations receiving their funds were to implement programmes in the
context of COVID-19. These included, among others:

Deferment of programmes until such a time as the risk of COVID has been better reduced, e.g.,
by vaccination. In Zimbabwe, most sectors were shut during most of the pandemic, limiting the
activities nonprofit organisations could undertake. For example, support to assist persons with
disabilities was low due to access and operational challenges associated with the COVID-19 pandemic
and lockdown measures (Manikai, 2020).

Implementation of innovative approaches that ensured that programmes continued to be
implemented through the provision of personal protective equipment (PPE). Many health facilities
lack basic consumables, including medicines, sundries, and PPE. Providing PPE would ease COVID-
19-related safety concerns among healthcare staff and promote access to care (Nkomo, 2021
Murewanhema & Makurumidze, 2020).
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Transition as much as possible data collection and transmission to online platforms, reducing
physical contacts. Such changes impact how nonprofit organisation workers reflect on their work,
which may affect the implementation of the new RBM guidelines. Staff training in the use of these
online platforms was key. Organizations have been required to swiftly set up the appropriate
infrastructure for employees to work from home, such as digital assistive technologies, software,
physical equipment, and organisational processes, to facilitate the effectiveness of remote working
(Kuenzi et al., 2021; Adekoya et al., 2022; Williamson et al., 2020).

Online meetings as a practical and cost-cutting approach to business These reduced person-to-
person contact, reduced costs for travel, hotel bookings, and even allowances However, a drawback of
using online platforms for meetings is interruptions in connectivity, which are common in Zimbabwe
due to power outages. The motivation of participants is reduced as the monetary incentive may be
removed. Although online meetings can be made interactive, it is not guaranteed that participants
will remain focused. Persons in remote locations have limited choices of internet network providers,
and those available may have weaker signals. The benefits of face-to-face interaction are also lost,
such as identifying hidden concerns and picking up on important cues and sensory information
(Cook & Zschomler, 2020).

Allowing programming budgets to be diverted for the procurement of PPE. This meant the
rapid development of clear goals and objectives and measuring progress toward them. There is an
inherent lowering of barriers to entry for these goals and objectives, which can lead to declining
average quality and duplication of goals and objectives between nonprofits (Hanisch & Rake, 2021)

Enhanced provision of food and medication to vulnerable individuals was especially important
during the lockdown period, when extreme hunger was expected to increase in some sectors of
society. These activities needed to be conducted in the presence of a rapidly deteriorating economy,
and not-for-profit organisations had to contend with shortages of enablers like cash, fuel, and
medicines (Kabonga, 2023; Kabonga et al., 2021; Kabonga et al., 2022; ZPP 2021).

4.2 Status of Results-Based Management (RBM) in the Not-for-Profit Sector in Zimbabwe before
COVID-19:

For not-for-profits to be relevant and to respond to the unfolding COVID-19 epidemic, changes and
flexibilities needed to be implemented in their RBM frameworks. Organizations that failed to adapt
to the new COVID reality and did not have a robust enough RBM system failed to report to their
donors, increasing the risk of not being funded. New goals and objectives had to be quickly adopted
that were compliant with the dictates of their funders and were achievable in the times of COVID-19.
Measures included, but were not limited to:

Not-for-profits had to communicate with their funders that during nationwide lockdowns and
other imperatives, some targets, especially those that required face-to-face engagement, were most
likely not going to be met. Only essential services were open during the lockdowns. All forms of
gathering and movement of the public were restricted, except those providing essential services.
Essential services included hospital services, state security services, emergency services such as fire
brigade and ambulance services, water and electricity services, sanitary services, money transfer and
exchange services, and service provider communication. Nonprofits that fall outside these scopes
were not allowed to continue to operate in person-contact activities during the pandemic and had to
find innovative ways to meet their existing goals and objectives (Maulani, Nyadera, & Wandekha,
2020).

Small not-for-profit organizations, especially community ones, had to move from paper-based
data collection to electronic platforms to reduce face-to-face contact. Sibanda et al. found that most
members of staff felt they would be able to do the following activities: make file requests, access the
files in the comfort of their workplaces, anywhere and anytime without visiting physically, and access
and use information technologies without any problems. This can make the transition to remote
work much easier (Sibanda, Sibanda, & Mupfururi, 2021).
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Some funders agreed to programmatic variations to support COVID-19-related interventions.
Organizational RBM tools had to change so that additional COVID-specific data could be collected
and reported to the funders (Mutanda, 2022; Makombe, 2021).

4.3 Challenges of the Not-for-Profit Sector in Zimbabwe during the COVID-19 Pandemic:

The COVID-19 pandemic has significantly impacted the not-for-profit sector in Zimbabwe, imposing
various challenges that have threatened the ability of organisations to achieve their objectives. These
challenges include: limited financial resources, reduced donor funding, increased demand for
services, disruptions in supply chains, and restrictions on movement and gathering. Such challenges
have exposed the need for an adaptive and resilient management approach to ensure the
continuation and effectiveness of essential programs. Challenges linking to RBM implementation
included:

Uncertainty and rapidly changing context: The COVID-19 pandemic created a highly uncertain
and rapidly changing environment. Governments, organizations, and agencies had to continuously
adapt their plans and strategies to respond to evolving health, social, and economic conditions. This
made it difficult to set clear and measurable targets and track progress effectively.

Shifting priorities and resource constraints: The pandemic necessitated a significant reallocation
of resources and reprioritization of activities. Many organizations had to divert their attention and
resources to emergency response efforts, such as healthcare, testing, and vaccination campaigns. This
shift in priorities made it challenging to maintain a focus on longer-term goals and outcomes.

Shift to remote work: Remote work posed challenges in terms of monitoring and evaluating
program outcomes and impact. NGOs had to develop new strategies and tools to track and measure
results remotely. This required the use of technology for data collection, analysis, and reporting,
which could potentially enhance RBM practices in the long term.

Data collection and monitoring limitations: The pandemic disrupted data collection systems and
monitoring mechanisms. Lockdowns, travel restrictions, and physical distancing measures made it
difficult to collect data through traditional means, including surveys, interviews, and site visits.
Remote work arrangements also posed challenges in terms of monitoring and verifying the achieved
results.

Lack of baseline data: The pandemic created unique circumstances, making it challenging to
establish reliable baseline data for comparison and measurement. In many cases, pre-existing data
collection systems were not designed to capture the specific impacts of a global health crisis. This
made it difficult to accurately measure the progress made toward desired results.

Collaboration and coordination issues: RBM often requires close collaboration and coordination
among multiple stakeholders, including government agencies, non-governmental organizations, and
community groups. The pandemic disrupted traditional modes of collaboration, such as in-person
meetings and workshops, making it more challenging to engage stakeholders and ensure their active
participation in the RBM process.

Psychological and emotional impact: The COVID-19 crisis had profound psychological and
emotional effects on individuals and organizations. Fear, anxiety, and stress among staff members
and stakeholders could negatively impact their motivation and ability to engage effectively in RBM
processes. Addressing these emotional challenges and ensuring the well-being of individuals became
a critical aspect of implementing RBM.

To overcome these challenges, organizations needed to be flexible, adaptive, and innovative in
their RBM approaches. This involved adjusting targets and indicators to reflect the changing
circumstances, exploring alternative data collection methods, leveraging technology for remote
monitoring and evaluation, strengthening collaboration through virtual platforms, and providing
support and resources to address the psychological impact of the pandemic on individuals and teams.
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4.4 Lessons learned during the COVID-19 period and how these affected the implementation of
results-based management as a strategic approach:

Results-Based Management offers a strategic framework for organisations to plan, implement, and
evaluate their activities with a clear focus on achieving desired outcomes. RBM emphasises the
establishment of SMART (specific, measurable, achievable, relevant, and time-bound) objectives and
indicators, which enable organisations to track progress and measure impact effectively. This
approach fosters accountability, transparency, and learning, ensuring resources are utilised
efficiently. Some lessons learned during the pandemic and how they can impact RBM
implementation:

Flexibility and Adaptability: The pandemic highlighted the importance of being flexible and
adaptable in the face of unexpected challenges. RBM implementation should embrace agility,
allowing organizations to adjust targets, indicators, and strategies as circumstances change rapidly.

Data-driven Decision Making: The significance of accurate and timely data became evident
during the pandemic. RBM implementation should prioritize the collection, analysis, and utilization
of data to inform decision-making processes and enable organizations to respond effectively to crises.

Collaboration and Partnerships: The COVID-19 crisis emphasized the value of collaboration and
partnerships between organizations across sectors. RBM implementation should encourage
collaboration, fostering partnerships to leverage resources, share knowledge, and jointly address
complex challenges.

Risk Management: The pandemic highlighted the need for robust risk management strategies.
RBM implementation should integrate risk assessment and mitigation into planning processes to
identify potential threats and develop contingency plans for effective response.

Resilience and Sustainability: COVID-19 underscored the importance of building resilience and
ensuring the long-term sustainability of programs and organizations. RBM implementation should
focus on outcomes and impacts that contribute to resilience and sustainability, enabling
organizations to withstand future shocks.

Digital Transformation: The pandemic accelerated digital transformation across various sectors.
RBM implementation should consider the integration of digital tools and technologies to enhance
monitoring, evaluation, and reporting processes, enabling real-time data capture and analysis.

Stakeholder Engagement: The crisis highlighted the significance of engaging stakeholders and
communities in decision-making processes. RBM implementation should prioritize stakeholder
engagement, involving them in goal-setting, planning, and evaluation to ensure relevance,
ownership, and accountability.

Preparedness and Contingency Planning: The pandemic exposed the importance of preparedness
and contingency planning for emergencies. RBM implementation should include mechanisms for
crisis response, preparedness, and scenario planning to mitigate the impact of future crises on
program implementation.

Opverall, the lessons learned during COVID-19 emphasize the need for RBM implementation to
be adaptable, data-driven, collaborative, risk-aware, resilient, digitally-enabled, stakeholder-engaged,
and prepared for emergencies. Incorporating these lessons can enhance the effectiveness and
responsiveness of RBM in organizations.

4.5 Strategies and Best Practices for RBM Implementation in the Not-for-Profit Sector in Zimbabwe

Successful implementation of RBM requires organisations to adopt specific strategies and best
practices. These include fostering a results-based culture, engaging stakeholders in the RBM process,
developing robust monitoring and evaluation (M&E) systems, ensuring capacity building, and
promoting knowledge sharing and learning. Additionally, the integration of RBM into organisational
structures and processes is vital for sustained effectiveness and accountability.
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4.6 Opportunities for Strengthening RBM Implementation in the Not-for-Profit Sector in the post-
COVID-19 period

Implementing RBM in the not-for-profit sector in Zimbabwe presents several opportunities for
organisations to enhance their performance and adapt to the changing environment. By aligning
programmes with clearly defined objectives and outcomes, organisations can prioritise and optimise
resource allocation, improving overall efficiency. RBM also fosters evidence-based decision-making,
enabling organisations to monitor and assess programme effectiveness regularly. Furthermore, RBM
encourages collaboration and partnerships among organisations, enhancing coordination and
synergy in service delivery.

5. Conclusion and Recommendations

The not-for-profit sector in Zimbabwe is facing unprecedented challenges due to the COVID-19
pandemic, necessitating innovative management approaches such as Results-Based Management.
RBM offers a strategic approach to enhance the effectiveness and accountability of organisations,
enabling them to adapt, recover, and thrive during and after crises. Implementing RBM requires a
comprehensive and sustained effort involving all stakeholders, emphasising continuous learning and
improvement. By embracing RBM, not-for-profit organisations in Zimbabwe can improve their
impact, efficiency, and sustainability, ultimately contributing to positive social change.

References

Adekoya, O. D., Adisa, T. A., & Aiyenitaju, O. (2022). Going forward: remote working in the post-COVID-19
era. Employee Relations, 1410-1427. doi:https://doi.org/10.108/ER-04-2021-0161

Ansong, J., Gissi, E., & Calado, H. (2017). An approach to ecosystem-based management in maritime spatial
planning process. Ocean & Coastal Management, 141, 65-81.

Cook, L. L., & Zschomler, D. (2020). Child and family social work in the context of COVID-19: current practice issues
and innovations. Norwich: Centre for Research on Children and Families (CRCF) University of East Anglia.
Retrieved from https://ueaeprints.uea.ac.uk/id/eprint/75973/

Dr Dandira, M., Chikazhe, L., Mandere, T. S., Muchenje, K. C., & Munuhwa, S. (2020, May - June). Results Based
Management in Zimbabwe: Benefits and Challenges. A Conceptual Study. The International Journal of
Business Management and Technology, 391 -403. Retrieved from https://www.theijbmt.com/archive/0933
/273835313.pdf

Dzobo, M.; Chitungo, I.; Dzinamarira, T. 2020. COVID-19: A perspective for lifting lockdown in Zimbabwe. Pan
African Medical Journal. 2020, 35, 13.

Hanisch, M., & Rake, B. (2021). Repurposing without purpose? Early innovation responses to the COVID-19:
Evidence from clinical trials. R&KD Management and John Wiley & Sons Ltd. Retrieved from
https://onlinelibrary.wiley.com/doi/full/10.1111/radm.12461

Kabonga, I. (2023). NGOs and poverty reduction in Zimbabwe: challenges and the way forward. SN Social Sciences.
Retrieved from https://link.springer.com/article/10.1007/843545-023-00678-8#citeas

Kabonga, 1., Dube, E., Dziva, C., & Chaminuka, N. (2021). Ending Extreme Poverty (SDG 1) in Chegutu District of
Zimbabwe: An Analysis of Tsungirirai Welfare Organisation’s Interventions. In G. Nhamo, M. Togo, & K.
Dube, Sustainable Development Goals for Society Series (pp. 52 - 64). Springer. Retrieved from https://link.
springer.com/chapter/10.1007/978-3-030-70948-8 4

Kabonga, 1., Zvokuomba, K., Nyabeze, K., Chikoko, W., Musara, E., & Mwapaura, K. (2022). Non-governmental
organizations’ enablers of asset accumulation and poverty reduction in Zimbabwe. International Social
Work, 1 - 7. doi:https://doi.org/10.1177/00208728221127658

Kuenzi, K., Stewart, A. J., & Walk, M. (2021). COVID-19 as a nonprofit workplace crisis: Seeking insights from the
nonprofit workers' perspective. Nonprofit Management and Leadership, 31(4), 821-832. Retrieved from
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8250796/pdf/NML-31-821.pdf

Lauzon, N. (2020). Results-Based Management and School Principals HRM Training Needs. Journal of Education
and Human Development, 9(1), 39-52.



ISSN 2039-2117 (online) Mediterranean Journal of Social Sciences Vol 14 No 6
ISSN 2039-9340 (print) www.richtmann.org November 2023

Makombe, E. K. (2021). Between a Rock and a Hard Place: The Coronavirus, Livelihoods, and Socioeconomic
Upheaval in Harare’s High-Density Areas of Zimbabwe. Journal of Developing Science, 275 - 301
doi:https://journals.sagepub.com/doi/pdf/10.1177/0169796X211030062

Manikai, G. L. (2020). Rapid Impact Assessment of COVID-19 on Persons with Disabilities in Zimbabwe. Harare:
UNESCO Regional Office for Southern Africa. Retrieved from https://unesdoc.unesco.org/ar
k:/48223/pfoo00375260?posinSet=1&queryld=9223b8ff-d3b7-4e1a-802c-cd4b626266f1

Maulani, N., Nyadera, I. N., & Wandekha, B. (2020). The generals and the war against COVID-19: The case of
Zimbabwe. Journal of Global Health. doi:10.7189/jogh.10.020388

Murewanhema, G., & Makurumidze, R. (2020). Essential health services delivery in Zimbabwe during the COVID-
19 pandemic: perspectives and recommendations. Pan African Medical Journal., 1-6. doi:10.11604/pamj.s
upp.2020.35.143.25367. PMID: 33193958; PMCID: PMC7608772

Mutambatuwisi, F., Mapira , N., Chakanaka, E. M., & Muzvidziwa , R. F. (2016). Effectiveness of Results-Based
Management as a Performance Management Tool Evidence from Small and Medium Enterprises (SMEs) in
Zimbabwe. International Journal of Trend in Research and Development, 3(1), 88 - 96. Retrieved from
http://www.ijtrd.com/papers/IJTRD1397.pdf

Mutanda, D. (2022). Challenges and opportunities for Zimbabwe’s responses to COVID-19. Cogent Social Science, 1
-16. doi:https://doi.org/10.1080/23311886.2022.2084890

Nkomo, N. (2021, December). American Friends Service. Retrieved from https://afsc.org/news/helping-
communities-zimbabwe-stay-healthy-during-covid-19

PEPFAR. (2022). PEPFAR Fiscal Year 2023 Monitoring, Evaluation, and Reporting (MER) Indicators. PEPFAR.
Retrieved from https://www.state.gov/pepfar-fy-2023-mer-indicators/

Rynes, S., & Bartunek, J. (2017). Evidence-based management: Foundations, development, controversies and
future. Annual Review of Organizational Psychology and Organizational Behavior, 4, 235-261.

Sibanda, A., Sibanda, M., & Mupfururi, E. (2021). Paper Based Records, an Obstacle to Service Delivery during
Covid-19 lockdown. International Journal of Research and Innovation in Social Science (IJRISS), 257 - 262.

Williamson, S., Colley, L., & Hanna-Osborne, S. (2020). Will working from home become the ‘new normal’ in the
public sector? Australian Journal of Public Administration, 601-607. doi:DOI: 10.111/1467-8500.12444

ZPP. (2021). The impact of COVID 19 on socio-economic rights in Zimbabwe. Harare: The Zimbabwe Peace Project.
Retrieved from https://reliefweb.int/report/zimbabwe/impact-covid-19-socio-economic-rights-zimbabwe




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


